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Audit Details

Sedex Company 2C1022181 Sedex Site Reference: 725176840933
Reference: (only available on Sedex System)
(only available on Sedex System)
Business name Excel Nobleza SAPI de CV
(Company name):
Site name: EXCEL NOBLEZA
Site address: CARRETERA FEDERAL Country: MX

PUEBLA TEHUACAN KM

101

Tehuacan

75800

MX
Site contact and job title: | José Angel Govela / Printing Outsourcing Manager Building 3
Site phone: 2383837433 Site e-mail: Pedro.Garcia@excelnobl

eza.com.mx
SMETA Audit Pillars: Labour Health and Environment Business
Standards Safety (plus 4-pillar Ethics
Environment
2-Pillar)
Date of Audit: 2024-06-14
Audit Company Name:
UL Responsible Sourcing
Audit Conducted By

Affiliate Audit Purchaser ] Retailer ]
Company
Brand owner ] NGO ] Trade Union ]
Multi- ] Combined Audit (select all that apply)
stakeholder

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm e



Qo
SM ETA . SedexAudit Reference: Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1

Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
confractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
e ETI Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
* Enfitlement to Work & Immigration,
* Sub-Contracting and Home working,
4-Pillar SMETA
* 2-Pillar requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference: ~ Start Date:  End Date:
' sedexglobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 e 9
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SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Maria de Los Angeles Lopez | APSCA Number: 21703261
Tlahuiz
Additional Luis Betanzos 21704269
Auditors:
Date of 2024-06-14
declaration:

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation

Full Name: José Angel Govela

Title: Printing Outsourcing Manager Building 3
Date of 2024-06-14

declaration:

Comments:

Any exceptions to this must be recorded here (e.g. different sample size):
Sampled wage records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just

started last Sep 2020).
The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed

upon with the factory representatives

In order to give priority in the sampling to the internal workers of the plant, it was decided to select only 2
from the canteen contractor and 2 from the inks contractor.

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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Summary of Findings
Issue Nonfé%?\f(c))frmity Number of issues Findings
(please click on the issue title to go direct to the Local
appropriate audit results by clause) ETI |_(33cv?, NC Obs GE
OA - Universal rights covering UNGP 0 0 0
0B - Management systems and code 0 0 0
implementation
1 - Freely chosen employment 0 0 0
2 - Freedom of association and right to 29 1 0 0 NC - ZAF600496876
collective bargaining are respected
3.1 NC - ZAF600496878
3.1 51 NC - ZAF600496879
3.1 510 NC - ZAF600496880
3.1 11 NC - ZAF600496881
3.1 8§12 NC - ZAF600496882
| ¥ NS
: i 3.1 NC - ZAF
3 - Working conditions are safe and 31 gi 14 1 0 NC - ZAF00496885
hygienic 3.1 55 NC - ZAF600496886
3.1 te NC - ZAF600496889
3.1 57 NC - ZAF600496890
3.1 58 NC - ZAF600496896
3.1 %5 NC - ZAF600496898
3.1 NC - ZAF600496899
3.1 Obs - ZAF600496894
4 - Child labour shall not be used 4.3 1 NC - ZAF600496887
5 - Living wages are paid 5.1 1 NC - ZAF600496900
. ) 6.1 NC - ZAF600496877
6 - Working hours are not excessive 6.3 8§13 3 0 0 NC - ZAF600496892
6.4 NC - ZAF600496895
7 - No discrimination is practiced 0 0 0
' . 8.1 §14 NC - ZAF600496891
8 - Reqular employment is provided 8.1 815 3 0 0 NC - ZAF600496893
8.7 8§16 NC - ZAF600496897
8A - Subcontracting and homeworking 0 0 0
9 - No harsh or inhumane treatment is 0 0 0
allowed
10A - Entitlement to work and 0 0 0
immigration
10B2 - Environment 2-pillar 0 0 0
10B4 - Environment 4-pillar 10.B4.2 817 1 0 0 NC - ZAF600496888
10C - Business ethics 4-pillar 0 0 0
Local Law Issues
Issue Description
Audit company: Report reference:  Start Date:  End Date: e
. . Sedexglobal.com
UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14 "
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81 NOM-002-STPS-2010, Art. 5.10 Obligations of the employer: Equg), in the areas
of the workplace classified as ordinary fire risk, detection methods and anti-fire

equipment, and in the areas with high fire risk, fixed systems of protection
against fires and fire alarms. NOM-002-STPS-2010, Art. 5.10 Obligaciones del
patron: Contar en las areas de los centros de trabajo clasificadas con riesgo de
incendio ordinario, con medios de deteccion y equipos contra incendio, y en las
de riesgo de incendio alto, ademas de lo anteriormente sefialado, con sistemas
fijos de proteccion contra incendio y alarmas de incendio, para atender la
posible dimensién de la emergencia de incendio, mismos que deberan ser
acordes con la clase de fuego que pueda presentarse.

82 NOM-025-STPS-2008, Art. 5.2 Obligations of the employer: Have the lighting
levels in work areas or tasks in accordance with Table 1 of Chapter 7. Contar
con los niveles de iluminacion en las areas de trabajo o en las tareas visuales
de acuerdo con la Tabla 1 del Capitulo 7.

83 NOM-017-STPS-2008, Sec. 5.2 Employer is obligated to identify and analyze the
risks of work to which workers are exposed to in each area of work and
workplace. This information should be recorded and kept updated until tools
and Frocesses are modified. NOM-004-STPS-2020, Art. 5.2 Obligations of the
employer: To establish a study to analyze the potential risk generated by the
machinery and equipment, in which an inventory must be made of all the
factors and dangerous conditions that affect the health of the worker.
NOM-017-STPS-2008, Sec. 5.2 Obligaciones del patrén: Identificar y analizar los
riesgos de trabajo a los que estan expuestos los trabajadores por cada puesto
de trabajo y area del centro laboral. Esta informacion debe registrarse y
conservarse actualizada mientras no se modifiquen los implementos y
procesos de trabajo. NOM-004-STPS-2020, Art. 5.2 Obligaciones del patrén:
Analizar y estimar el riesgo potencial generado por la maquinaria y equipo que
se use en el centro de trabajo, de conformidad con lo establecido en el Capitulo
7 de la presente Norma, que contemple: b) Un nuevo analisis de riesgos
potenciales, para las nuevas condiciones, cuando la maquinaria y equipo sea
cambiada de ubicacién, sufra una alteracién, se incluya un nuevo elemento o
se cambie la energia de alimentacion.

84 NOM-025-STPS-2008, Art. 5.11 Obligations of the employer: To install systems
of electrical emergency illumination, in those areas of the workplace where
there is a risk presented by the interruption of the source of light. NOM-025-
STPS-2008, Art. 5.11 Obligaciones del patrén: Instalar sistemas de iluminaciéon
eléctrica de emergencia, en aquellas areas del centro de trabajo donde la
interrupcion de la fuente de luz artificial represente un riesgo en la tarea visual
del puesto de trabajo.

85 NOM-017-STPS-2008, Art. 5.7 Verify that during the workday employees utilize
PPE, in accordance with provided training. NOM-017-STPS-2008, Art. 5.7
Supervisar que durante la jornada de trabajo, los trabajadores utilicen el
eguipo de proteccion personal proporcionado, con base a la capacitaciény
adiestramiento proporcionados previamente.

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
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86 NOM-001-SEDE-2012, Art. 110-26 Around all electrical equipment space for the
access and work must be maintained, enough to allow fast operation and
maintenance of such equipment. NOM-029-STPS-2011, Art. 10.2 (a) In places
where contact with electrical equipment, or the proximity of such equipment,
can pose a dan%er to workers, there must be placed safety Warnin%s

con orminE with NOM-026-STPS-1998. Federal Regulation on Health and Safety
in the Workplace (2014), Art. 18 (XII) Related to the buildings, premises,
facilities and areas of the work center, these being i)ermanent or temporary,
the employer shall: XII. Maintain in order and cleanliness in the work area,
external halls to the buildings, parking lots and other common areas of the
work center. NOM-017-STPS-2008, Art. 5.7 Supervisar que durante la jornada
de trabajo, los trabajadores utilicen el equipo de proteccién personal
proporcionado, con base a la capacitacion y adiestramiento proporcionados
previamente. NOM-001-SEDE-2012, Art. 110-26 Alrededor de todo equipo
eléctrico debe existir y mantenerse un espacio de acceso y de trabajo suficiente
que permita el funcionamiento y el mantenimiento rapido y seguro de dicho
equipo. Reglamento Federal de Sequridad y Salud en el Trabajo 2014, Art. 18
(XII)  En relacién con los edificios, locales, instalaciones y areas en los Centros
de Trabajo, ya sean temporales o permanentes, los patrones deberan:
Mantener con orden y limpieza permanentes las areas de trabajo y los pasillos
exteriores a los edificios, estacionamientos y otras dreas comunes del Centro
de Trabajo.

87 NOM-029-STPS-2011, Art. 9.3 j) The grounding system of the entire electrical
installation is subject to the ground resistance and continuity test, at least once
ayear, and its values are recorded. NOM-029-STPS-2011, Art. 9.3 j) Se someta el
sistema de puesta a tierra de toda la instalacidn eléctrica a la prueba de
resistencia a tierra y de continuidad, al menos una vez por afio, y se registren
sus valores.

88 Federal Regulation on Health and Safety in the Workplace (2014), Art. 18 (XI)
Hyé;ienic places should be available for consumption of food. Reglamento
Federal de Seguridad y Salud en el Trabajo 2014, Art. 18 (XI) Tener lugares
higiénicos para el consumo de alimentos, en su caso.

89 Federal Regulation on Health and Safety in the Workplace 2014, Art. 7 (IX)

Order the apﬁlication of medical exams to the workers occupationally exposed,
required by the present regulation and its norms. Reglamento Federal de
Seguridad y Salud en el Trabajo 2014, Art. 7 (IX) Ordenar la aplicacion de
examenes médicos al Personal Ocupacionalmente Expuesto, requeridos por el
presente Reglamento y las Normas.

810 NOM-002-STPS-2010, Art. 5.8 Obligations of the employer: Compose an annual
theoretical-practical training program focusing on fire prevention and
emergency attention, conforming with that laid out in Chapter 11 of this norm,
in order to train employees and the members of anti-fire brigades based on
said program. NOM-002-STPS-2010, Art. 5.8 Obligaciones del patrén: Elaborar
un programa de capacitacidn anual tedrico-practico en materia de prevencién
de incendios y atencidn de emergencias, conforme a lo previsto en el Capitulo
11 de esta Norma, asi como capacitar a los trabajadores y a los integrantes de
las brigadas contra incendio, con base en dicho programa.

811 NOM-005-STPS-1998, Art. 10.1 In the work areas where flammable or
combustible substances are handled, transported, or stored, the walls, floors,
ceiling, and foundation must be made of fire resistant materials. NOM-005-
STPS-1998, Art. 10.1 En las areas del centro de trabajo donde se manejen,
transporten o almacenen estas sustancias, las paredes, pisos, techos,
instalaciones y cimentaciones deben ser de materiales resistentes al fuego.

812 NOM-002-STPS-2010, Art. 7.17 Install extinguishers in the work centers in
accordance with the following: Mount them no higher than 1.5 meters from the
floor to the highest part of the extinguisher. NOM-002-STPS-2010, Art. 7.17
Instalar extintores en las areas del centro de trabajo, de acuerdo con lo
siguiente: Colocarlos a una altura no mayor de 1.50 m, medidos desde el nivel
del piso hasta la parte mas alta del extintor.

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
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813 Federal Labor Law 2023, Art. 73 Workers are not required to work on rest days.
If this disposition is broken, the employer, in addition to the salary owed for
the rest day, must, independent from their base salary, pay them double for
their work. Ley Federal del Trabajo 2023, Art. 73 Los trabajadores no estan
obligados a prestar servicios en sus dias de descanso. Si se quebranta esta
disposicién, el patrén pagara al trabajador, indecf)endientemente del salario
que le corresponda por el descanso, un salario doble por el servicio prestado.

814 Federal Labor Law 2023, Art. 424 In the formation of the regulation, the
following norms will be observed: I. It will be formulated by a commission of
mixed representation, with both workers and the employer. Ley Federal del
Trabajo 2023, Art. 424 En la formacién del reglamento se observaran las
normas siguientes: I. Se formulara por una comisién mixta de representantes
de los trabajadores y del patrén.

815 Federal Labor Law 2023, Art. 24 Work conditions must be recorded in writing
when there is no applicable collective contract. At least two (2) copies will be
made, of which one will remain for each party. Ley Federal del Trabajo 2023,
Art. 24 Las condiciones de trabajo deben hacerse constar por escrito cuando
no existan contratos colectivos aplicables. Se haran dos ejemplares, por lo
menos, de los cuales quedara uno en poder de cada parte.

816 Federal Labor Law 2023, Art. 68 Workers are not required to provide their
services for any time greater than that stated in this chapter. Ley Federal del
Trabajo 2023, Art. 68 Los trabajadores no estan obligados a prestar sus
servicios por un tiempo mayor del permitido de este capitulo.

817 Regulations of the Law for the Protection of the Natural Environment and
Sustainable Development State of Puebla in Matters of Environmental Impact
and Risk Assessment, Art. 5 Those who intend to execute any of the works or
activities indicated in article 38 of the Law, as well such as those indicated
below, must have, prior to their execution, authorization regarding
environmental impact and, where applicable, environmental risk: IV.
Construction or expansion of industrial buildings. Reglamento de la Ley para
la Proteccion del Medio Ambiente Natural y el Desarrollo Sostenible del Estado
de Puebla en Materia de Evaluaciéon de Impacto y Riesgo Ambiental, art. 5
Quienes se propongan ejecutar cualquiera de las obras o actividades sefialadas
en el articulo 38 de la Ley, asi como las que a continuacién se indican, deberan
contar, previamente a su ejecucion, con autorizaciéon en materia de impacto
ambiental y, en su caso, de riesgo ambiental: IV. Construccién o ampliacion de
naves industriales.

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
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Site Details

Site Details
Company Name Excel Nobleza SAPI de CV
Site Name EXCEL NOBLEZA
GPS location GPS Address: Carretera PueblaTehuacdn Km
(if available) 101, Tepanco de Ldpez,
Puebla, Mexico.
Coordinates: Latitude: 182 32°5.3"
Longitude: 972 32°23.6"
Applicable business and other legally Business license # MTL/DES/2024; Hazardous waste register:
required licence numbers and NRA ENO6E2115611; Environmental license: LF-054/2022
documents, for example, business
license number, liability insurance, any
other required government inspections
Products/Activities at site, for example, Plastic film, non-woven tissue, polybags, baby food sachets
garment manufacture, electricals, toys, and caps.
grower, cutting, sewing, packing etc
Site description: The site is located at Carretera Federal Puebla-Tehuacan Km
(Include size, location, and age of site. 101 s/n Tepanco de Lépez, Puebla, Mexico, with one building
Also, include structure and number of one storey for security booth. All the buildings (eight dedicated
buildings) to production) are made of concrete, metal structure, roofs
made of acrylic and tin sheets. The client prducts are
manufactured in the building # 3 non-woven printing.

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm 0
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Structure and number of buildings Building Name: Building # 3
Floor Description Remark
1 Raw material There are other
storage area, eight production
printing, cutting, buildings, but none
inspection, of them is used for
packaging, storage | manufactucturing
and shipping the client products.
Building Name: Building # 1
Floor Description Remark
1 Printing, Mezzanine for
laminating, plastic | administrative
bags, engraving. offices.
Building Name: | Building #2
Floor Description Remark
1 Lathe workshop, Mezzanine for
Packaging, administrative
aminated, finished | offices
product
warehouse,
chemical room.
Building Name: | Building # 4
Floor Description Remark
1 Extrusion, Mezzanine for
laminated. administrative
offices.
Building Name: | Building # 5
Floor Description Remark
1 Raw materials None.
warehouse.
Building Name: | Building # 6
Floor Description Remark
1 Chemical None.
warehouse.
Building Name: | Building # 7
Floor Description Remark
1 Printing, refining, None.
washing, inks
rooms.
Building Name: Building # 8
Floor Description Remark

1

Special printing.

This building is not
operating.

Audit company:
UL Responsible Sourcing

Report reference:
ZAA600069292

Start Date:
2024-06-14

End Date:
2024-06-14

Sedexglobal.com @




\
SMETA. Sedex Audit Reference:

Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1
Building Name: Building # 9 (and 10)
Floor Description Remark
1 Baby food pouches, | A warehouse for
and a new area for | finished products
finished product was built at the
warehouse back, but without
Bhysical division
etween the
workfloor and the
warehouse.
Building Name: Solvent recuperation and
general services
Floor Description Remark
1 At the fornth there | None
is a solvent
recuperation area,
and at the back
rooms for gadeners
materials and tools.
Building Name: hazardous waste storage
Floor Description Remark
1 hazardous waste None
storage building
Visible structural integrity issues (large O Yes No

cracks) observed?

Please give details:

The buildings seemed to be in good conditions, not observed
cracks or structural damage.

Does the site have a structural engineer
evaluation?

Yes O No

Please give details:

A structural assessment was elaborated by an entity named
"Ingeniero Arquitecto Marco Antonio Diaz S", on March 5th,
2023, declaring the buildings are in good conditions.

Site function

O Agent

Homeworker
Pack house

O o oo

Service Provider

Finished Product Supplier

|

Factory

Processing/Manufacturer

Labou

O
O
O Primary Producer
O

Grower

r Provider

Sub-contractor

Months of peak season

Select a month to Select a month

Process overview

Production processes are:For film and non-woven tissue
processes: raw material reception, ink preparation, printing,

roIIin%, cutting, quality inspection, storage and shipping.
o

For

baby food sachets: raw materials reception, inspection, mixing,
injection, assembly, inspection, packaging, storage and
shipping.
What form of worker representation is Union O Worker Committee
there on site?
O Other O None
Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR m
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Please give details:

An internal union has been established.

accommodation buildings

Is there any night production work at the Yes O No
site?
Are there any on site provided worker O Yes No

Please give details:

Are there any off site provided worker
accommodation buildings

O Yes No

Please give details:

Were all site provided accommodation
buildings included in this audit

O Yes No

Please give details:

N/A There are no domitories on/off site.

Audit company: Report reference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14
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Audit Parameters
Time in and time out Day 1
In 08:40
Out 16:00
Audit type: PARTIAL_FOLLOW_UP
Was the audit announced? ANNOUNCED
Who signed and agreed CAPR José Angel Govela / Printing Outsourcing Manager
Building 3
Is further information available No
Audit company: Report reference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SREEERGsCen @
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Audit attendance Management Worker Representatives

Senior management Worker Committee Union representatives

representatives

A: Present at the Yes No No
opening meeting?
B: Present at the audit? | Yes No Yes
C: Present at the closing | Yes No Yes
meeting?
Reason for absence at the No worker representative. The union representative was on duty during the

ORI R opening meeting, joining to the assessment one hour later.

Reason for absence during the No worker representative.
audit

Reason for absence at the No worker representative.
closing meeting

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR m



N
SM ETA; Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1

Worker Analysis

The term "migrant worker" refers to a person who is engaged or has been engaged in a remunerated activity in a country of which they are not
a national or permanent resident or has purposely migrated on a temporary basis to another in-country region to seek and engage in a

remunerated activity.

Worker Analysis
Local Migrant*
Home

Permanent | Temporary Agency Permanent | Temporary Agency workers Total
Worker
numbers - 572 0 10 0 0 0 0 582
male
Worker
numbers - 154 0 17 0 0 0 0 171
female
Total 726 0 27 0 0 0 0 753
\l;lvumkber of
intoerrv?g\s/ved 3 0 2 0 0 0 0 5
- male
\l;lvumkber of

orkers

interviewed 3 0 2 0 0 0 0 5
- female
Total -
interviewed 6 0 4 0 0 0 0 10
sample size

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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Nationalities Structure

Nationality of Management Mexican

Please list the nationalities of all workers, | Nationality 1:  Mexican approx %: 100%
with the three most common
nationalities listed first.

Was this list completed during peak O Yes No
season?

Please give details:
N/A. No peak or non-peak season.

Worker remuneration Workers on piece rate: 0%
Paid hourly: 100%
Salaried: 0%
Payment cycle Paid daily: 0%
Paid weekly: 100%
Paid monthly: 0%
Other: 0%
Details for other: N/A
Audit company: Report reference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SREEERGsCen @



VO
SMETA . Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1

Worker Interview Summary

Were workers aware of the audit? Yes O No

Were workers aware of the code? Yes O No

Number of group interviews: One group of 4 workers.

Number of individual interviews: Male: 3 Female: 3

All grouPs of workers are included in the Yes 0O No
scope of this audit such as; Direct

employees, Casual and agency workers, | Please give details:
Workers employed by service providers
such as security and catering staff as well
as workers supplied by other contractors.

Interviews were done in private and the Yes O No
confidentiality of the interview process
was communicated to the workers?

In general, what was the attitude of the | O Favorable O Non-favourable Indifferent
workers towards their workplace?

What was the most common worker On this occasion, no consistent complaint was detected among
complaint? the interviewees.

What did the workers like the most about | Workers like the fact that payment is always on time.
working at this site?

Any additional comment(s) regarding None
interviews:
Attitude of workers to hours worked: The attitude of the workers is positive. Workers comment that,

since the last audit, the company has reduced the number of
overtime hours.

Is there any worker survey information O Yes No

available?
Please give details:
Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR m
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Attitude of workers:

Mostly positive: The workers agreed to participate in the audit and to be interviewed. During the
interviews they described how their work has been, hours worked and wages paid. In general they were
indifferent, highlighting that payments are on time and there is less overtime nowadays. Negative: N/A

Attitude of worker’'s committee/union reps:

Mostly positive: The union representative agreed tocfartici ate in the interviews and described the entire
representative election process. He also commented that there is a good relationship with company
management and that they explained to him what being a union representative entails. Negative: N/A

Attitude of managers:

Mostly positive: Management was cooperative during the audit and willing to improve the current working
conditions. Negative: N/A
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OA - Universal Rights covering UNGP
[Summary of Findings]

0A: Compliance Requirements

0.A.1 Businesses should have a policy, endorsed at the highest level, covering human ri?hts impacts and
issues, and ensure it is communicated to all appropriate parties, including its own suppliers.

0.A.2 Businﬁsses should have a designated person responsible for implementing standards concerning
Human rights

0.A3 Busi%esses shall identify their stakeholders and salient issues.

0.A.4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders (rights
holders) human rights.

0.A.5 Where businesses have an adverse impact on human rights within any of their stakeholders, they
shall address these issues and enable effective remediation.

0.A.6 Businesses shall have a transparent system in place for confidentially reporting, and dealing with
human rights impacts without fear of reprisals towards the reporter. Note for auditors and readers. This is
not a full Human Rights Assessment, but instead a check on the business's implementation of processes to
meet their Universal rights covering UNGP responsibilities.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The site has established policies on harassment, discrimination, forced labour, child labour, freedom of
association, and human rights.

The terms and conditions for employees are stated in the employee handbook and internal regulations.
There is a HR manager, and he is in charge of the ETI code implementation.

Evidence examined:

-Management interview
-Employee interviews
-Personnel files reviewed
-Site policies and procedures
-Human rights policy.
-Training records.

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Policy statement that exEresses Yes O No
commitment to respect human rights?
Please give details:

The top managment elaborated a policy on human rights and
its commitment to respect them.

Are the policies included in workers’ Yes O No
manuals?
Please give details:

The site included the policy into the employees” handbook, and
information is provided at the time of hiring.

Does the business have a designated Yes O No
person responsible for implementing
standards concerning Human Rights? Please give details:

The HR Manager Mr. Pedro Garcia.
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Does the business have a transparent Yes [ No
system in place for confidentially
reporting, and dealing with human rights | Please give details:

impacts without fear of reprisals towards ) ) ) o
the reporter? There are mailboxes located in all the production buildings.

Does the grievance mechanism meet Yes O No
UNGP expectations? (Legitimate,
Accessible, Predictable, Equitable,
Transparent, Rights-compatible, a source
of continuous learning and based on
stakeholder engagement)

Does the business demonstrate effective Yes O No
data privacy procedures for workers’
information, which is implemented? Please give details:

Employees” personal information is kept by the HR
department, and only heads of the payroll and HR can access
the information. Employees also can access it.

Measuring Workplace Impact

Annual worker turnover(Number of Last year 4.7%
workers leaving in last 12 months as a % : 0
of average total number of workers on | This year 3.5%
site over the year (annual worker

turnover))

Current % quarterly (90 days) 3.5%

turnover(Number of workers leaving
from the first of the 90 day period
through to the last day of the 90 day
period / [(number of employees on the
1st day of 90 day period + number of
employees on the last day of the 90 day
period) / 2])

Annual % absenteeism(Number of days | Last year 1.0%
lost through job absence in the year / : 0
[(number of employees on 1st day of the | This year 1.0%
year + number employees on the last day
of the year) / 2] * number available
workdays in the year)

Quarterly (90 days) % 1.0%
absenteeism(Number of days lost
through job absence in the period /
[(Number of employees on 1st of the
eriod + Number of employees on the
ast day of the period / 2] * Number of
available workdays in the month)

Are accidents recorded? Yes O No

Please give details:

There is a medical service department which is in charge of
registering the accidents in a logbbok.

Annual Number of work related Last year 2.43%
accidents and injuries per 100 : 0
workers((Number of work related This year 0.0%

accidents and injuries * 100) / Number of
total workers)

Audit company: Report reference: ~ Start Date:  End Date:
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Quarterly (90 days) number of work 0.0%
related accidents and injuries per 100
workers((Number of work related
accidents and injuries * 100) / Number of
total workers)

Lost day work cases per 100 Last year 16.8%
workers([(Number of lost days due to

work accidents and work related injuries | This year 0.0%
* 100) / Number of total workers)
% of workers that work on average more |6 month 0.0%
than 48 standard hours / week in the last
% of workers that work on average more |6 month 0.0%
than 60 total hours / week in the last 6 /
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0B - Management Systems and code Implementation
[Summary of Findings]

0B: Compliance Requirements

0.B.1 Suppliers are expected to implement and maintain systems for delivering compliance to this Code.
0.B.2 Suppliers shall appoint a senior member of management who shall be responsible for compliance
with the Code.

0.B.3 Suppliers are expected to communicate this Code to all employees.

0.B.4 Suppliers are expected to be operating legally in premises with the correct business licenses and
permissions and to have systems to ensure that all relevant land rights have been complied with.

0.B.5 Suppliers should communicate this code to their own suppliers and, where reasonably practicable,
extend the principles of this Ethical Code through their supply chain.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

There is an ethic code of conduct established at the site, which is communicated to the workers. There is a
Human Resource responsible for providing training to all their employees in topics related to H&S, ethic
code, and environment once a year and at the time of hiring new personnel. In addition, the suppliers also
are required to provide training to their employees regarding the site code and other customers'code of
conduct which are also published on a noticeboard at the entrance of the production floor and at the
entrance of the site.

Evidence examined:

-Employee interview
-Personal files reviewed
-Site policies and procedures

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Management Systems

In the last 12 months, has the site been O Yes No
subject to any fines/prosecutions for
non-compliance to any regulations? Please give details:

The auditor searched into government official sites and no
instances of fines were found.

Do policies and/or procedures exist that Yes O No
reduce the risk of forced labour, child
labour, discrimination, harassment & Please give details:

abuse? , , o .
The site has a policy of non-discrimination in the selection

process and to be employed according to job profiles. It was
also noted that the applicants are required to present official
identifications to work in the factory and once verified, are

returned.
If Yes, is there evidence (an indication) of | -Employee interview
effective implementation? Please give -Personal files reviewed
details. -Site policies and procedures
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Have managers and workers received Yes O No
training in the standards for forced
labour, child labour, discrimination, Please give details:

harassment & abuse? L ) ) o
Training is provided at the time of hiring.

If Yes, is there evidence (an indication) Yes O No
that training has been effective e.g.
training records etc.? Please give details | Please give details:

Training records were provided; most recent was granted on
February 16th, 2024.

Does the site have any internationally Yes [ No
recognised system certifications e.g. ISO
9000, 14000, OHSAS 18000, SA8000 (or Please give details:
other social audits)?

IFor building (where the client products are manufactured)
ISO 45001:2018 issued by EQA valid until May 13, 2026.

Is there a Human Resources Yes O No
manager/department? The HR Manager is Mr. Pedro Garcia.
Is there a senior person /manager Yes 0O No

responsible for implementation of the

coae? Please give details:

The HR Manager Mr. Pedro Garcia, and Mr. Otoniel
Olivares/Coordinator of the Management System and Safety.

Is there a policy to ensure all worker Yes O No
information is confidential?

Please give details:

As per the Mexican law, all workers are notified by a written
statement on personal data privacy.

Is there an effective procedure to ensure Yes O No
confidential information is kept
confidential? Please give details:

Information is kept in a secure area at the HR department

Are risk assessments conducted to Yes O No
evaluate policy and procedure
effectiveness? Please give details:

The site conducts annual internal audits.

Does the facility have a process to Yes [ No

address issues found when conducting

risk assessments, including Please give details:

implementation of controls to reduce o o ) )
identified risks? Once the audit is conducted, a remediation plan is established.

Does the facility have a policy/code which Yes O No
require labour standards of its own
suppliers? Please give details:

The site developed its own Ethical code which their own
suppliers must follow; the ETI code is also adopted by the site.

Land Rights
Audit company: Report reference: ~ Start Date:  End Date:
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Does the site have all required land
rights licenses and permissions (see
SMETA Measurement Criteria)?

Yes O No

Please give details:

The factory has an updated business license, use of land
permit.

Does the site have systems in place to
conduct legal due diligence to recognize
and apply national laws and practices
relating to land title?

Yes O No

Please give details:

The Corporate Headquarter oversees the legal process for the
land acquisitions.

Does the site have a written policy and
procedures specific to land rights?

Yes 0O No

Please give details:

Facility has all documents in accordance to the local law
requirements.

Is there evidence that facility/site
compensated the owner/lessor for the
land prior to the facility being built or
expanded?

Yes O No

Please give details:

The factory has the official title deed, which validates that the
property was acquired in a legal way.

Does the facility demonstrate that
alternatives to a specific land acquisition
were considered to avoid or minimize
adverse impacts?

Yes 0O No

Please give details:
The facility has an updated land property document.

Is there any evidence of illegal
appropriation of land for facility building
or expansion of footprint?

O Yes No

Please give details:

The management presented the legal documents for land use
and property.

Audit company:
UL Responsible Sourcing

Report reference:
ZAA600069292
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1 - Freely chosen Employment
[Summary of Findings]

1: Compliance Requirements

1.1 There is no forced, bonded or involuntary prison labour.

1.2 Workers are not required to lodge “deposits” or their identity papers with their employer and are free
to leave their employer after reasonable notice.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The facility has a policy regarding no use of forced labour, which is presented to the employees at the time
of hiring, and on private interviews, all the interviewees (39 direct employees, one canteen employee, and
two employees from the ink providers) mentioned they can resign at any time, keeping their personal
documents presenting only copies of ID, birth certificate, proof of address, taxpayer register, and social
security number.

Exits are not locked, and employees are free to leave at the end of their working shift. There is no
retention of original of identification documents and no deposits are left with management.

Evidence examined:

Employee interviews
Employee files
Company Code of Conduct regarding Freely Chosen Employment

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Is there any evidence of retention of O Yes No
original documents, e.g. passports/ID’ (If
yes, please give details and category of Please give details:
workers affected)

Is there any evidence of a loan scheme in | O Yes No
operation (If yes, please give details and
category of workers affected) Please give details:

Is there any evidence of retention of O Yes No
wages / deposits (If yes, please give
details and category of workers affected) | Please give details:

Are there any restrictions on workers’ O Yes No
freedom to terminate employment?
Please give details:

It was observed on employees’ files that two of them resigned
years ago, and were re-hired.

If any part of the business is UKbased or | 0 Yes [ No Not Applicable
registered there & has a turnover over
£36m, is there a published a ‘modern day | Please give details:
slavery statement?

N/A
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Is there evidence of any restrictions on O Yes No
workers' freedoms to leave the site at the
end of the work day? Please give details:

Interviewed idrect employees and contractors” employees
stated they can leave the site once their shifts ends.

Does the site understand the risks of Yes 0O No 0O NotApplicable
forced / trafficked / bonded labour in its
supply chain Please give details:

The management is aware of these issues, and shared the ETI
code with thir suppliers.

Is the site taking any steps taking to Yes O No
reduce the risk of forced / trafficked
labour? Please give details:

Internal audits started to be applied last year in order to
ensure the site follows the ETI code.
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2 - Freedom of Association and Right to Collective Bargaining are Respected
[Summary of Findings]

2: Compliance Requirements

2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing and to
bargain collectively.

2.2 The employer adopts an open attitude towards the activities of trade unions and their organisational
activities.

2.3 Workers' representatives are not discriminated against and have access to carry out their
representative functions in the workplace.

2.4 Where the right to freedom of association and collective bargaining is restricted under law, the
employer facilitates, and does not hinder, the development of parallel means for independent and free
association and bargaining.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

-The facility has a freedom of association policy, which states that workers are free to associate, also that
will be no reprisals to the representatives and that the facility will facilitate installation for their meetings.
-During the documentation review it was noted that on May 27, 2024, ballots were cast for the election of
the union representative. The company submitted various documents, from the invitation to nominate, to
er;/idence of the voting day, ballots and the results that have already been published in common areas of
the site.

Evidence examined:

Employees’ interviews.

Management interviews

Call for nominations. Email dated April 15, 2024. Sample ballot.
List of workers eligible to vote.

Voting on May 27, 2024

Vote counting meeting. May 27, 2024. Results of May 27, 2024.
Appointment meeting on June 3, 2024.

Any other comments:

None.

What form of worker Union O Worker Committee
representation/union is there on site?

(Please add the name of the union or O Other O None

committee in the textbox)

Other details: It is an internal union named "Excel", and integrated by a
committe, with one leader.

Is it a legal requirement to have a union? | O Yes No

Is it a legal requirement to have a O Yes No
worker's committee?

Is there any other form of effective Yes [ No
worker/management communication

channel? (Other than union/worker Please give details:

committee e.g. H&S, sexual harassment) ) ) ) o
Mailboxes located in all production buildings.

Is there evidence of free elections? Yes O No
Audit company: Report reference:  Start Date:  End Date:
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Does the supplier provide adequate
facilities to allow the Union or committee
to conduct related business?

Yes O No

Please give details:
The internal union can carry out activities at site.

Name of union and union representative,
if applicable:

It is an internal union named "Excel". Carlos Herndndez is the
union representative.

Is there evidence of free elections?

Yes [ No O Not Applicable

If there is no union, is there a parallel
means of consultation with workers e.qg.
worker committees?

During the documentation review it was noted that on May 27,
2024, ballots were cast for the election of the union
representative. The company submitted various documents,
from the invitation to nominate, to evidence of the voting day,
ballots and the results that have already been published in
common areas of the site.

Is there evidence of free elections?

O Yes 0O No Not Applicable

Are all workers aware of who their
representatives are?

Yes O No

Please give details:

Workers recognized during interviews who their
representative is.

Were worker representatives freely Yes O No
elected?

Date of last election: 2024-05-27

Do workers know what topics can be Yes O No
raised with their representatives?

Were worker representatives/union Yes O No
representatives interviewed?

If Yes, please state how many: 1.0

Please describe any evidence that
union/worker's committee is effective?
Specify date of last meeting; topics
covered; how minutes were
communicated etc.

Employees’” interviews.

Management interviews

Call for nominations. Email dated April 15, 2024. Sample ballot.
List of workers eligible to vote.

Voting on May 27, 2024

Vote counting meeting. May 27, 2024. Results of May 27, 2024.
Appointment meeting on June 3, 2024.

Are any workers covered by Collective O Yes No
Bargaining Agreement (CBA)?
Audit company: Report reference:  Start Date:  End Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496876

Clause

2 - Freedom of Association and Right to Collective
Bargaining are Respected

Issue Title

134 - Unions are not in compliance with the national
/ local laws including their formation, operation,
registration, recruitment of members, collection of
fees, etc.

Subcategory

Trade Union

New or carried
over?

0 New Carried Over

Raised by audit

ZAA422333558

Resolved by
audit

ZAA600069292

Root cause

O Training O System
O Costs O Lack of workers
Other

Root cause -
Other

N/A

ETI code

2.2 - The employer adopts an open attitude towards
the activities of trade unions and their organisational
activities.

Explanation to
the non
compliance

During document review, the management
presented a document in which is written that one
production worker offered to be the union
representative; no elections have taken place yet.
The management said this was a temporary action
until elections are called. This is not in compliance
with the law.n supervisor who was elected eight
%ears ago.There is a union at the site; however, there

ave not been elections to choose the
representatives as required by the law. Existe un
sindicato en el sitio, sin embargo, no ha habido
elecciones para elegir a sus representantes, como lo
indica la ley.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 030 days 060 days
090 days 120 days 180 days
0365 days O Other

Actions

Ensure the employees are informed about their
union, their representatives election process.

Additional

Se elige al nuevo representante, se dejan evidencias

Audit company:
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comments

de seleccién y reuniones

An internal union is in the site; however, only 100
employees voted for it in May 2023. In the
interviews, five employees (out of 39 direct
employees interviewed) of the company, stated that
they had voted and knew the name of their union
representative; the remaining 34 mentioned not
having voted since they were working another shift,
not knowing who their representative is.

Hay un sindicato interno en la empresa, y solo 100
empleados votaron por el mismo. En las entrevistas,
de 39 empleados directos de la empresa, solo 5
manifestaron haber votado y conocer el nombre de
su representante sindical; los restantes 34
mencionaron no haber votado ya que estaban
trabajando en otro turno, y no saben quién es su
representante.

An internal union is in the site; however, only 100
employees voted for it. In the interviews, five out of
39 direct employees of the company, stated that
they had voted and knew the name of their union
representative; the remaining 34 mentioned not
having voted since they were working another shift,
not knowing who their representative is.

Hay un sindicato interno en la empresa, y solo 100
empleados votaron por el mismo. En las entrevistas,
de 39 empleados directos de la empresa, solo 5
manifestaron haber votado y conocer el nombre de
su representante sindical; los restantes 34
mencionaron no haber votado ya que estaban
trabajando en otro turno, y no saben quién es su
representante.

Only 100 employees participate in the election
process; there are 438 employees at the site.

During the documentation review it was noted that
on May 27, 2024, ballots were cast for the election of
the union representative. The company submitted
various documents, from the invitation to nominate,
to evidence of the voting day, ballots and the results
that have already been published in common areas
of the site.

/Durante la revision documental se noté que el 27 de
mayo de 2024 se realizaron las votaciones para la
eleccién del representante sindical. La compafiia
presento diversos documentos, desde la invitacién a
postulacidn, hasta evidencia del dia de las
votaciones, boletas y los resultados que ya han sido
publicados en areas comunes del sitio.

During the documentation review it was noted that
on May 27, 2024, ballots were cast for the election of
the union representative. The company submitted
various documents, from the invitation to nominate,
to evidence of the voting day, ballots and the results
that have already been published in common areas
of the site. /Durante la revisién documental se notd
que el 27 de mayo de 2024 se realizaron las
votaciones para la eleccién del representante
sindical. La compafiia presenté diversos
documentos, desde la invitacion a postulacion, hasta
evidencia del dia de las votaciones, boletas y los
resultados que ya han sido publicados en areas
comunes del sitio.
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3 - Working Conditions are Safe and Hygienic
[Summary of Findings]

3: Compliance Requirements

3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing knowledge
of the industry and of any specific hazards. Adequate steﬁs shall be taken to prevent accidents and injury
to health arising out of, associated with, or occurring in the course of work, by minimising, so far as is
reasonably practicable, the causes of hazards inherent in the working environment.

3.2 Workers shall receive regular and recorded Health & Safety training, and such training shall be
repeated for new or reassigned workers.

3.3 Access to clean toilet facilities and to potable water, and, if appropriate, sanitary facilities for food
storage shall be provided.

3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.

3.5 The company observing the code shall assign responsibility for Health & Safety to a senior
management representative.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

There is a H&S responsible for the whole site, and a responsible at building # 3 where production items

are made for the client. A documented H&S policy was presented to the auditor. The site has the following

assessments for each production buildin?: machinery risk, PPE, noise, illumination, occupational health,

fire prevention, approval for emergency firefighting plan, records for monthly inspections of extinguishers

and fire hoses system, psychosocial risk, hearing conservation program, LOTOProcedure and permits,

skill certificates for under pressure vessels operators and electricians, H&S verification tours' records,

among others. In addition, a sick bay with medical attention is provided to all workers.

During the Follow up audit tour (June 14, 2024) it was observed that the electrical power room was cleared

of all osbtacles, and the whole working area were observed organized, employees using their PPE; there is

no more chemical room in building 9, and the area is used now for maintenance activity.

The site has established a plan to install the anti-fire fixed system in the whole site by May 2025, since it is

a significant investment; a quotation issued by an entity named "TITE" was presented as well as a

purchase order for the services of "TITE" to install the system. Water tanks are installed.

The firefighting team (18 employees) received training on March 19th, 2024.

An illumination assessemtn for building #9 was conducted by a credited entity named "Seguridad e

higiene industrial y PC" on April 19th, 2024, displaying the building meets the light levels set by the law.

An electrica groundin%assessment was elaborated by an entity named "PROSMET" on March 4th, 2024,

for buildings # 2, #7 (there is no production process for the client in these buildings) showing the areas

are in compliance with the law.

The HSE department updated the PPE assessment for building #1, as well as the machinery and

gquli ment risk assessment for buildings # 2 and # 9 (no production process are in place in these
uildings).

Medical exams were conducted for 199 employees (spirometry) and 209 hearing tests, as per the job risks

they are exposed to. The medical department has established an annual plan for these exams, and

comunnicating the calendar and employees to be subject for such exams. An external credited laboratory

named "El Chopo" conducted the exams.

Employees received a refreshment training regarding the use of PPE while working; only one accident

happened in April 2024, due to an employee in building # 3 did not use his safety glove while using a

cutter. The employee has been working at the site for one year.

Evidence examined:

Audit company: Report reference: ~ Start Date:  End Date:
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- Health and safety policy

- Health and safety manual

- Training records and certificates

- Fire equipment maintenance records

- Fire drill record

- Assessments for illumination, noise level, electrical system, work environemtnal pollutants, machienry
and equipment risk, PPE, ergonomics, list for under pressure vessels and permits.

- Occupational health program, hearing preservation program, occupational medical exams.
- Chemical handling program and risk analysis.

- Chemical list and MSDS for each chemical.

- Safe operation machine training.

- LOTO and hazardous activities permits.

- Accident and incident reports.

Follow up assessment June 14, 2024.

-Medical exams.

-Annual plan for medical exams.

-Mails sent by the medical department to managers and employees for medical appointment.
-Quotation for anti-fire fixed system.

-Purchase order for anti-fire fixed system.

-Updated assessments for PPE, machinery and equipment risk.

-Electrical grounding and illumination assessments.

-Training records for firefighting team.

Any other comments:

None.

Does the facility have general and O Yes No
occupational Health & Safety policies and
procedures that are fit for purpose and | Please give details:

are these communicated to workers? ) ) )
There is a H&S policy, please see non-compliances.

Are the policies included in workers’ Yes O No
manuals?
Please give details:

The employee handbook provides guidelines on H&S issues.

Are there any structural additions Yes O No
without required permits/inspections
(e.g. floors added)? Please give details:

A warehouse was built in the building # 9 (known as building
#10) and the environmental impact assessment was rejected
by the authority for the construction of the buidling before
submitting the assessment.

Are visitors to the site informed on H&S Yes O No
and provided with personal protective
equipment? Please give details:

There is a billboard at the security booth providing safety
instructions to visitors, and a small card with safety procedures
are granted to visitors. No PPE was provided.

Is a medical room or medical facility Yes 0O No

Provided for workers?(This section is to

ist evidence to support system Please give details:

description (Documents examined & T ) o ) ]
relevant comments. Include There is sick bay with a medicine doctor, who provide medical

renewa|/expiry date where appropriate)) attention durin% the day shft; there are firs aiders for the
second and night shifts.

Audit company: Report reference: ~ Start Date:  End Date:
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Is there a doctor or nurse on site or there
is easy access to first aider/ trained
medical aid?

Yes O No

Please give details:
There is a doctor, and trained first aiders.

Where the facility provides worker
transport - is it fit for purpose, safe,
maintained and operated by competent
persons e.g. buses and other vehicles?

Yes O No

Please give details:

The factory provides free transport to the workers and the
buses were observed in good condition and clean.

Is secure personal storage space
provided for workers in their living space
and is fit for purpose?

Yes O No

Please give details:
N/A There are no living areas at the site.

Are H&S Risk assessments are conducted
(including evaluating the arrangements
for workers doing overtime e.g. drivin
after a long shift) and are there controls
to reduce identified risk?

Yes O No

Please give details:

The HR department has established a reduction on overtime
hours, allowing enough time for resting between shifts.

Is the site meetinP its legal obligations
on environmental requirements
including required permits for use and
disposal of natural resources?

Yes O No

Please give details:

Environment permits were present, as well as tests for
discharged water, air emissions, and all hazardous waste is
collected by an authorized entity.

Is the site meeting its customer
requirements on environmental
standards, including the use of banned
chemicals?

Yes O No

Please give details:

The site only uses raw materials approved by the Health
authority and its clients.

Audit company:
UL Responsible Sourcing

Report reference:
ZAA600069292

End Date:
2024-06-14

Start Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600496878

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

186 - Firefighting equipment is not sufficient to
address type or severity of risk

Subcategory

Fire Safety - Fire Fighting Equipment

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Root cause -
Other

Local law issue

NOM-002-STPS-2010, Art. 5.10 Obligations of the
employer: Equip, in the areas of the workplace
classified as ordinary fire risk, detection methods
and anti-fire equipment, and in the areas with high
fire risk, fixed systems of protection against fires and
fire alarms. NOM-002-STPS-2010, Art. 5.10
Obligaciones del patréon: Contar en las areas de los
centros de trabajo clasificadas con riesgo de
incendio ordinario, con medios de detecciény
equipos contra incendio, y en las de riesgo de
incendio alto, ademas de lo anteriormente sefialado,
con sistemas fijos de proteccién contra incendio y
alarmas de incendio, para atender la posible
dimensién de la emergencia de incendio, mismos
gue deberan ser acordes con la clase de fuego que
pueda presentarse.

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

The fire risk assessment elaborated in July 2022
shows that the nine buildings are classified with a
high risk of fire; by Mexican norm, sites under this
classification must be equipped with a fix system vs
fire (i.e. sprinkler, fire hoses); however, only
buildings 2,4, 6, and 3 (the latter where the client
products are made) are equipped with a hose
connected to a motor pump, and to a water line. La
evaluacion del riesgo de incendio elaborada en julio

Audit company:

UL Responsible Sourcing

Report reference:

ZAA600069292

Start Date:
2024-06-14

End Date:
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de 2022 muestra que las nueve naves estan
clasificadas con alto riesgo de incendio; por norma
mexicana, los sitios bajo esta clasificacién deben
estar equipados con un sistema fijo contra incendio
(rociadores, mangueras contra incendios); sin
embargo, sdélo las naves 2, 4, 6 y 3 (ésta ultima es en
donde se manufacturan los productos del cliente)
estan equipados con una manguera conectada a
una motobomba, los restantes seis no.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 0 60 days
(190 days 0120 days 0180 days
0365 days O Other

Actions

Ensure to install firefighting equipment in all the
buildings in accordance to the fire risk. Asegurarse
de instalar equipo contra incendio en todas las
naves conforme al grado de riesgo.

Audit company:

Report reference:  Start Date:  End Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496879
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 152 - Health and safety risk assessment conducted,
but not suitable / sufficient and/or documented

Subcategory Health & Safety Management

New or carried 0 New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System

O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | NOM-025-STPS-2008, Art. 5.2 Obligations of the
employer: Have the lighting levels in work areas or
tasks in accordance with Table 1 of Chapter 7.
Contar con los niveles de iluminacion en las areas de
trabajo o en las tareas visuales de acuerdo con la .
Tabla 1 del Capitulo 7. Purchase order.jpg

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | The building # 9 is not included into the illumination
the non assessment. A purchase order was presented in
compliance order to conduct the assessment.La nave 9 no esta
incluida en el estudio de iluminacién. Se presentd
una orden de compra para efectuar dicho estudio.

Follow up O Follow up audit Desktop audit
method

Timescale OImmediate 30 days 60 days
(090 days 0120 days 0180 days
(1365 days O Other

Actions Ensure all the buildings and areas are included into
the assessment. Asegurarse de incluir todas las

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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navesy areas en el estudio.

Additional The facility has conducted the illumination
comments assessment.

La empresa ha efectuado el estudio de iluminacién.
The assessment was conducted on April 19th, 2024,

by a third credited entity named "Seguridad e
higiene industrial y PC", showing the building 9
meets the law requirements.

Audit company: Report reference:  Start Date:  End Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496880
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 152 - Health and safety risk assessment conducted,
but not suitable / sufficient and/or documented

Subcategory Health & Safety Management

New or carried 0 New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | NOM-017-STPS-2008, Sec. 5.2 Employer is obligated
to identify and analyze the risks of work to which
workers are exposed to in each area of work and
workplace. This information should be recorded and
kept updated until tools and processes are modified.
NOM-004-STPS-2020, Art. 5.2 Obligations of the
employer: To establish a study to analyze the
potential risk generated by the machinery and
ec||uipment, in which an inventory must be made of
all the factors and dangerous conditions that affect
the health of the worker. NOM-017-STPS-2008,
Sec. 5.2 Obligaciones del patron: Identificar y
analizar los riesgos de trabajo a los que estan
expuestos los trabajadores por cada puesto de
trabajo y area del centro laboral. Esta informacion
debe registrarse y conservarse actualizada mientras
no se modifiquen los implementos y procesos de
trabajo. NOM-004-STPS-2020, Art. 5.2 Obligaciones
del patrén: Analizar y estimar el riesgo potencial
generado por la maquinaria y equipo que se use en
el centro de trabajo, de conformidad con lo
establecido en el Capitulo 7 de la presente Norma,
que contemple: b) Un nuevo analisis de riesgos
potenciales, para las nuevas condiciones, cuando la
maquinaria y equipo sea cambiada de ubicacion,
sufra una alteracion, se incluya un nuevo elemento o
se cambie la energia de alimentacion.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,

Audit company: Report reference: ~ Start Date:  End Date:
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UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm @



\
SM ETA, Sedex Audit Reference:

ZAA600069292 Version 6.1

Sedex Members Ethical Trade Audit Report

associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

The PPE assessment for building #1 is not updated,
since machinery was reallocated into this building
during 2023. Also, the machinery and equipment risk
assessment is not updated for buildings # 2 and # 9
(no production process are in place in these
buildings). El estudio de EPP de la nave 1 no esta
actualizado, ya que se reubicé maquinaria en ésta
nave durante el 2023. De igual forma, el estudio de
riesgo de maquinaria y equipo no esta actualizado
para las naves 2y 9 (no se llevan acabo procesos de
produccidn para el cliente en estas naves)

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 060 days

(190 days 0120 days 0180 days

(1365 days O Other

Actions

Ensure to update the assessment in case of
modifying the layout, installing and/or re-allocating
machinery . Asegurarse de actualizar el estudio en
caso de modificar la distribucidn, instalar/reubicar la
maquinaria.

Additional
comments

The HSE department included into the PPE
assessment for building #1the machinery
reallocated during 2023 (core cutting machines).
Also, the machinery and equipment risk assessment
was updated for buildings # 2 and # 9 (no
production process are in place in these buildings).
Both were made in April 2024.

No additional comments.

Audit company:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status CLOSED
Reference ZAF600496881
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 242 - No / inadequate eye wash / shower station in :
hazardous environments including chemical areas

Eyewash station
blocked.|pg

Subcategory Chemicals

New or carried 0 New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System

O Costs O Lack of workers
O Other

Rok?t cause - Eyewash station installed
Other at maintenance storage

ETI code 3.1 - A safe and hygienic working environment shall area.|pg
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | 1.The eyewash station located in the ink area of
the non building #2 was empty. 2.0ne eye wash station was
compliance blocked with pallets of finished products in building
# 6. 3.There was no eye wash station in the outdoor ) )
maintenance storage area, (outdoor area back of the Eyewash shower station
building # 3) where battery acid, solvents, and other not supplied with
chemicals are stored. The station was placed during water.|pg
the assessment. 4. At building # 9, the
eyewash/shower station was observed not
connected to a water line, and there is a chemical
storage room in the area; the management
mentioned that the area is moving, and because of
that the station was not in use. 1; no production
Brocesses for the client are in place in these

uildings. La estacion lavaojos del area de tintas de
la nave 2 se encontrd vacia. 2. La estacion lavaojos
de la nave 6 se encontré obstruida con pallets IIJenos
de materia prima. 3. No habia estacion lavaojos en el
area de almacénddell taller de mant?nim(ijento (pa;rte
trasera externa de la nave 3). Se colocé durante la .
auditoria. 4. En la nave 9 se encontrd una estacion Eyewas? station
lavaojos/regadera sin conexion a una red de agua, E€MpLy.|pg
hay un cuarto de almacenamiento de quimicos en el

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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area; la gerencia comenta que se esta cambiando el
proceso de produccidn a otra area, y por ese motivo
se desconecté la estacion. No se lleva a cabo ningun
proceso de produccidn para el cliente en estas
naves.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 060 days
0090 days 00120 days [0 180 days
(1365 days O Other

Ensure having functional eyewash/shower stations
where chemicals are used/handled/stored.
Asegurarse de tener estaciones lavaojos/regaderas
funcionales en las areas en donde se
usen/manejen/almacenen sustancias quimicas.

Additional
comments

The eyewash staitons were observed functioning in
all buildings.

Eyewash stations were tested during the faclity tour
in all buildings (two eye wash stations in each
building at least). All were functional.

Audit company:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496882

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

209 - Not all emergency exits are properly marked
and lighted

Subcategory

Fire Safety - Fire exits

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training System
O Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

NOM-025-STPS-2008, Art.5.11 Obligations of the
employer: To install systems of electrical emergency
illumination, in those areas of the workplace where
there is a risk presented by the interruption of the
source of light. NOM-025-STPS-2008, Art. 5.11
Obligaciones del patron: Instalar sistemas de
iluminacidn eléctrica de emergencia, en aquellas
areas del centro de trabajo donde la interrupcion de
la fuente de luz artificial represente un riesgo en la
tarea visual del puesto de trabajo.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Lights installed.jpg

Exit mising lights.jpg

Explanation to
the non
compliance

In building # 9, was found one (out of four)
emergency exit light obstructed with a metal
structure; in addition, two other emergency exits are
not equipped with emergency Iights. The light
obstructed was re-allocated, and emergency lights
were installed in the exits during the assessment. At
the building # 7 it was missing one emergency light
in an emergency exit. It was installed during the
assessment. En la nave 9 se encontrd una lampara
de emergencia obstruida por una estructura
metalica; ademas, dos salidas mas de emergencia no
cuentan con lamparas de emergencia. Las lamparas

Audit company:
UL Responsible Sourcing

Start Date:
2024-06-14

Report reference:
ZAA600069292

End Date:
2024-06-14
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obstruidas fueron reubicadas, y se instalaron las
faltantes en las 2 salidas de emergencia. En la nave 7
una salida de emergencia no contaba con su
lampara; fue instalada durante la auditoria.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 60 days
(090 days 0120 days 0180 days
1365 days O Other

Actions

Ensure emergency lights are installed in accordance
with the law. Asegurarse de que las lamparas de
emergencia estén instaladas conforme a la norma.

Additional
comments

During factory tour it was observed that five
emergency exit doors in building 9 were equipepd
with functional emergency lights; in building #7
three emergency exit doors were observed with
emergency lights; all were free of obstruction.
Emergency lights in all buildings were observed free
of obstacles, and in buildings # 7 and # 9 were
tested, workinf properly.

Audit company:

UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496883
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 278 - Personal Protective Equipment (PPE) provided
but incidents of workers not using PPE where
appropriate

Subcategory Personal Protective Equipment/Clothing

New or carried O New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -

Other Contractor employee not
Local law issue | NOM-017-STPS-2008, Art. 5.7 Verify that during the using PPE.|pg
workday employees utilize PPE, in accordance with
provided training. NOM-017-STPS-2008, Art. 5.7
Supervisar que durante la jornada de trabajo, los
trabajadores utilicen el equipo de proteccion
personal proporcionado, con base a la capacitaciény
adiestramiento proporcionados previamente.

ETI code 3.1 - A safe and hygienic working environment shall @ ]
be provided, bearing in mind the prevailing P,
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent o .
accidents and injury to health arising out of, Employee not using
associated with, or ‘occurring in the course of work, earplugs.pg

by minimisin{q, so far as is reasonably practicable,

the causes of hazards inherent in the working
environment.

Explanation to | 1.In building # 9, one emplolyee (out of 2) was

the non observed not using his earplugs while working. 2. At
compliance the building # 1 there were two contractors’
employees (out of four) working with chemicals were
observed not using face masks and gloves. 1.En la
nave 9, un empleado (de 2) se observd sin usar sus
tapones auditivos mientras laboraba. 2. En la nave 1
se observo a 2 empleados (de 4) de un contratista
trabajando con quimicos y sin usar mascarillas ni
guantes.

Follow up O Follow up audit Desktop audit
method

Ll ]

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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Timescale Immediate 30 days 60 days
0090 days 00120 days [0 180 days
(1365 days O Other

Actions Ensure the employees use their PPE while working.
Asegurarse de que los empleados usen su EPP
mientras laboran.

Additional Site employees were observed using their PPE while

comments working.
Each building responsible is monitoring the use of

PPE on workfloor.

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496884

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

197 - Inadequate signage / instructions of fire alarm

Subcategory

Fire Safety - Fire alarms & Evacuation

New or carried
over?

O New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training System
O Costs O Lack of workers

O Other

Root cause -
Other

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

The alarm buttons are not identified in building # 9
(no production processes for the client are
conducted in this building).. Los botones de la
alarma no se encuentran identificados en nave 9 ( no
se lleva a cabo ningun proceso de produccidn para
el cliente en esta nave)

Follow up
method

O Follow up audit Desktop audit

Timescale

OImmediate
(190 days 0120 days
0365 days O Other

30 days 0 60 days

180 days

Actions

Ensure the alarm buttons are identified. Asegurarse
de que los botones de alarma se encuentren
identificados.

Additional
comments

Alarm buttons were observed properly identified in
building 9.
All alarm buttons are identified in all buildings.

Alarm button not
identfied.|pg

Start Date: End Date:
2024-06-14 2024-06-14

Audit company: Report reference:

ZAA600069292

Sedexglobal.com @

UL Responsible Sourcing
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496885

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

220 - Failure to comply with legal requirements for
electrical safety, e.g. inspections

Subcategory

Electrical risk

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training System
O Costs O Lack of workers

O Other

Panel box obstructed

Root cause -
Other

Local law issue

NOM-001-SEDE-2012, Art. 110-26 Around all
electrical equipment space for the access and work
must be maintained, enough to allow fast operation
and maintenance of such equipment. NOM-029-
STPS-2011, Art. 10.2 (a) In places where contact with
electrical equipment, or the proximity of such
equipment, can pose a danger to workers, there
must be placed safety warnings conforming with
NOM-026-STPS-1998. Federal Regulation on Health
and Safety in the Workplace (2014), Art. 18 (XII)
Related to the buildings, premises, facilities and
areas of the work center, these being permanent or
temporary, the employer shall: XII. Maintain in order
and cleanliness in the work area, external halls to
the buildings, parking lots and other common areas
of the work center. NOM-017-STPS-2008, Art. 5.7
Supervisar que durante la jornada de trabajo, los
trabajadores utilicen el equipo de proteccion
personal proporcionado, con base a la capacitaciény
adiestramiento proporcionados previamente. NOM-
001-SEDE-2012, Art. 110-26 Alrededor de todo
equipo eléctrico debe existir y mantenerse un
espacio de acceso y de trabajo suficiente que
permita el funcionamiento y el mantenimiento
rapido y seguro de dicho equipo. Reglamento
Federal de Seguridad y Salud en el Trabajo 2014, Art.
18 (XII) En relacién con los edificios, locales,
instalaciones y areas en los Centros de Trabajo, ya
sean temporales o permanentes, los patrones
deberan: Mantener con orden y limpieza
permanentes las areas de trabajo y los pasillos
exteriores a los edificios, estacionamientos y otras

opened and not
labeled.|pg

s »rr;vv;i

Power room
organlsea.mg

Electrical poower

room.jpg

Start Date: End Date:
2024-06-14 2024-06-14

Audit company: Report reference:
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areas comunes del Centro de Trabajo.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

In buildinﬁ # 5, the power room was observed used
as a warehouse; a pile of carton boxes were placed
in front of high voltage station, also paint buckets,
ladders, and metallic parts. In addition, three
electrical extension cords were observed connected
from an outlet leading to the production area. The
area was cleaned and organized during the
assessment. One electrical panel box in the kitchen
was observed open, not labeled and blocked with a
refrigerator. The panel was closed during the
assessment. En la nave #5 el cuarto de
transformadores se usa como bodega; se observd
un montoén de cajas de cartdn apiladas frente de una
estacion de alto voltaje, ademas de cubetas de
pintura, escalares, y partes metdlicas. Ademas de se
observd la conexién de 3 extensiones eléctricas (una
después de la otra). El area se limpié y ordend
durante la auditoria. En la cocina se encontré un
panel eléctrico abierto, sin sefializar, y obstruido con

un refrigerador. El panel se cerré durante la
auditoria.

Follow up
method

O Follow up audit Desktop audit

Timescale

Immediate 0O 30 days 0 60 days
(190 days 0120 days 0180 days
0365 days O Other

Actions

Ensure that all areas where electrical equipment is
installed and operating meet the law; also, that all
electrical panel boxes are identified as per the norm,
and closed if not under maintenance. Asegurarse de
que todas las areas en donde haya equipo eléctrico
instalado y funcionando, cumplan con los
requerimientos de la norma; asegurarse de que los
paneles eléctricos estén sefializados conforme a la
norma, y cerrados en caso de que no estén en
mantenimiento.

Additional
comments

The power room has beeb cleared of objects; tne
electrical panel box in the kitchen was observed
closed, and free of obstacles, with the voltaje and
warning signals posted.

The power room was observed organised and clean;
electrical panel box was released of obstacles, and
labeled properly.

Audit company:

Report reference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496886
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 225 - No / inadequate PAT / electric safety testing /
electrical safety risk assessment

Subcategory Electrical risk

New or carried 0 New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | NOM-029-STPS-2011, Art. 9.3 j) The grounding
system of the entire electrical installation is subject
to the ground resistance and continuity test, at least
once a year, and its values are recorded. NOM-029-
STPS-2011, Art. 9.3 j) Se someta el sistema de puesta
a tierra de toda la instalacidn eléctrica a la prueba de
resistencia a tierra y de continuidad, al menos una
vez por afio, y se registren sus valores.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimisin{q, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | The electrical grounding assessment shows that 11
the non points out of 100 do not meet the requirements of
compliance the norm (building # 2, #7; there is no production
process for the client in these buildings).). El estudio
de tierras fisicas muestra que 11 puntos de 100 no
cumplen los requisitos de la norma (naves 2y 7; no
se tiene ningun proceso de produccion para el
cliente en estas naves).

Follow up O Follow up audit Desktop audit
method

Timescale O Immediate 30 days 060 days
(190 days 0120 days 0180 days

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm @
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1365 days O Other

Actions Ensure the site meets the requirements of the norm.
Asegurarse de que el sitio cumpla con los
requerimientos de la norma.

Additional The site conducted a new assessment on March 3rd,
comments 2024 by a credited entity named "PROSMET",
showing the building meets the law requirements.
No additional comment.

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496889

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

337 - No/inadequate hygiene checks and / or
catering licence in the canteen

Subcategory

Hygiene Facilities & Housekeeping

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training
O Costs
Other

O System
O Lack of workers

Root cause -
Other

The canteen service supplier is new at the site, and
stated that they did not install the traps due to when
cleaning them, the debris might fall into the food.

Local law issue

Federal Regulation on Health and Safety in the
Workplace (2014), Art. 18 (XI) Hy?ienic places should
be available for consumption of food. Reglamento
Federal de Sequridad y Salud en el Trabajo 2014, Art.
18 (XI) Tener lugares higiénicos para el consumo de
alimentos, en su caso.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

There is no light tramp in the kitchen and flies were
observed there. No hay trampa de luz en la cocina,
en donde se observaron moscas.

Follow up
method

O Follow up audit Desktop audit

Timescale

OImmediate
(190 days 0120 days
0365 days O Other

30 days 0 60 days

0180 days

Actions

Ensure to install proper traps in the area. Asegurarse
de colocar tramps adecuadas en el area.

Additional

A light trap has been installed in the kitchen.

Start Date: End Date:
2024-06-14 2024-06-14

Audit company: Report reference:

ZAA600069292

Sedexglobal.com @

UL Responsible Sourcing
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comments No additional comments. _

Audit company:
UL Responsible Sourcing

Report reference:  Start Date:
ZAA600069292 2024-06-14

End Date:
2024-06-14

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496890

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

317 - No medical examinations / regular
occupational health checks including disease checks
of workers in hazardous situations (e.g. noise /
chemicals / dust)

Subcategory

Worker Health

New or carried
over?

O New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training System
O Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

Federal Regulation on Health and Safety in the
Workplace 2014, Art. 7 (IX) Order the application of
medical exams to the workers occupationally
exposed, reﬁuired by the present regulation and its
norms. Reglamento Federal de Seguridad y Salud
en el Trabajo 2014, Art. 7 (IX) Ordenar la aplicacién
de exdmenes médicos al Personal
Ocupacionalmente Expuesto, requeridos por el
presente Reglamento y las Normas.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

Occupational medical exams were not applied in
2022 for eight occupationally exposed employees
(spirometry/audiometry). Also, during 2023 only 149
audiometry were applied while there are 241
employees who should go under this test, and 57

had their spirometry, and there are 93 employees
who should have it. En 2022 no se aplicaron
examenes médicos ocupacionales a ocho empleados
ocupacionalmente expuestos
(espirometria/audiometria). Asimismo, durante 2023
solo se aplicaron 149 audiometrias mientras que hay

Start Date: End Date:
2024-06-14 2024-06-14

Audit company: Report reference:

ZAA600069292

Sedexglobal.com @

UL Responsible Sourcing
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241 empleados que deberian realizarse esta prueba,
y 57 tuvieron su espirometria, y hay 93 empleados
que deberian hacérsela.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 0 60 days
(190 days 0120 days 0180 days
0365 days O Other

Actions

Ensure to conduct the medical examinations as per
the law. Asegurarse de efectuar los examenes
meédicos conforme a la ley.

Additional
comments

Hearing and sEirometry medica exams were applied

in April 18-24t
respectively.
The medical department has established two periods
during the year for applying medical exams: Julg and
December, and also notifies to the managers about
the dates where the employees must attend the
exams. The medical tests were conducted by a
credited laboratory named "El Chopo".

2024 for 202 and 199 employees

Audit company:

Report reference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496896
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 175 - Workers are not given appropriate fire safety,
fire prevention and/or evacuation training

Subcategory Fire Safety - Licenses, Inspections & Training

New or carried 0 New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System

O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | NOM-002-STPS-2010, Art. 5.8 Obligations of the
employer: Compose an annual theoretical-practical
training program focusing on fire prevention and
emergency attention, conforming with that laid out
in Chapter 11 of this norm, in order to train
employees and the members of anti-fire brigades
based on said program. NOM-002-STPS-2010, Art.
5.8 Obligaciones del patron: Elaborar un programa
de capacitacién anual tedrico-practico en materia de
prevencion de incendios y atencion de emergencias,
conforme a lo previsto en el Capitulo 11 de esta
Norma, asi como capacitar a los trabajadores y a los
integrantes de las brigadas contra incendio, con
base en dicho programa.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | The firefighting brigade has not received training in
the non such topic; last training was given to them on
compliance February 3rd, 2023. La brigada contra incendio no ha
recibido capacitacion en tal tema; la ultima
capacitacion fue dada el 3 de febrero de 2023.

Follow up O Follow up audit Desktop audit
method

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm @
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Timescale O Immediate 30 days 060 days
0090 days 00120 days [0 180 days
(1365 days O Other

Actions Ensure granting training to the brigade members as
Ber the norm. Asegurarse de capacitar a los
rigadistas conforme a la norma

Additional Training to firefighting team was granted.
comments Training to the firefighting brigade was granted on
March 19th, 2024, to 18 members if the said brigade.

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status CLOSED
Reference ZAF600496898
Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 237 - Improper storage of hazardous chemicals

Subcategory Chemicals

New or carried O New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | NOM-005-STPS-1998, Art. 10.1 In the work areas Warehouse outdoor

where flammable or combustible substances are VIEW.]pg
handled, transported, or stored, the walls, floors,
ceiling, and foundation must be made of fire
resistant materials. NOM-005-STPS-1998, Art. 10.1 En
las areas del centro de trabajo donde se manejen,
transporten o almacenen estas sustancias, las
paredes, pisos, techos, instalaciones y cimentaciones
deben ser de materiales resistentes al fuego.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or ‘occurring in the course of work, Gas tanks stored
by minimising, so far as is reasonably practicable, outdoors building 6.jpg
the causes of hazards inherent in the working
environment.

Explanation to | It was observed outside of the raw materials

the non warehouse three gas tanks (used for forklifts),
compliance exposed to environmental conditions. All were
removed during the assessment Se observaron 3
tanques de gas que se usan para los montacargas
colocados en el exterior del almacén de materias
primas, expuestos a la intemperie. Se removieron
del drea durante la auditoria

Follow up O Follow up audit Desktop audit
method

Timescale O Immediate 30 days 060 days
(190 days 0120 days 0180 days

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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1365 days O Other

Actions

There is not enough room in the warehouse to store
the tanks. No hay espacio suficiente en el almacén
para resguardar los tanques Ensure all chemical
containers are stored properly. Asegurarse de que
todos los contenedores de sustancias quimicas sean

almacenados de manera

Additional
comments

Gas tanks are not anymore stored outside of the

warheouse.
A designated area outdoors has been set for the

storage, and it is covered.

Audit company:

UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14

Report reference:  Start Date:  End Date:
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Non-Compliance

Status

CLOSED

Reference

ZAF600496899

Clause

3 - Working Conditions are Safe and Hygienic

Issue Title

188 - Fire extinguishers incorrectly installed, e.q.
placed at an inappropriate height / on floor

Subcategory

Fire Safety - Fire Fighting Equipment

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training O System
O Costs O Lack of workers

Other

Root cause -
Other

The base for placing the extinguisher was not in
good conditions, and because of that was installed
above the height. El muro donde estaba colocada la
base para colgar el equipo ya no lo sostenia, por lo
gue se colocé mas arriba de la altura maxima.

Local law issue

NOM-002-STPS-2010, Art. 7.17 Install extinguishers
in the work centers in accordance with the following:
Mount them no higher than 1.5 meters from the
floor to the highest part of the extinguisher. NOM-
002-STPS-2010, Art. 7.17 Instalar extintores en las
areas del centro de trabajo, de acuerdo con lo
siguiente: Colocarlos a una altura no mayor de 1.50
m, medidos desde el nivel del piso hasta la parte
mas alta del extintor.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Extinguishser above
maximum height.jpqg

Explanation to
the non
compliance

In the raw materials warehouse was observed one
extinguisher located above 1.50 metres, which is the
highest level set by the norm. The extinguisher was
re-allocated during the assessment. En el almacén
de materia prima se observo un extintor colocado a
mas de 1.50 m de altura, que la maxima establecida
por la norma. El extintor se colocé dentro de la
altura maxima durante la auditoria.

Follow up

O Follow up audit Desktop audit

Audit company:
UL Responsible Sourcing

Start Date:
2024-06-14

Report reference:
ZAA600069292

End Date:
2024-06-14

Sedexglobal.com @
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method

Timescale

O Immediate 30 days 060 days
(190 days 0120 days 0180 days
(1365 days O Other

Actions

The extinguisher was reallocated during the
assessment within the height, during the
assessment. Ensure the extinguishers are installed

within the maximum height. El extintor se reubicé
dentro de la altura maxima durante la auditoria.
Asegurarse de que los extintores se encuentren
dentro de la altura marcada por la norma.

Additional
comments

During the factory tour it was observed that
extinguishers were installed within the maximum
height set by law.

No addiitonal comments.

Audit company:
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Observation

[Back to findings summary]

Observation

Status CLOSED

Reference ZAF600496894

Clause 3 - Working Conditions are Safe and Hygienic

Issue Title 283 - Evidence of serious worker injuries as a result
of risk to life or limb

Subcategory First Aid / Accidents

New or carried | O New Carried Over

over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292

audit

Root cause O Training System
O Costs O Lack of workers
0 Other

Root cause -

Other

ETI code 3.1 - A safe and hygienic working environment shall

be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the observation

There was an accident in April 2023, where the
employee lost half of the upper phalanges of 2 of his
fingers on his right hand in building # 1 (there is no
production process for the client in this building).
Hubo un accidente en abril 2023, en donde el
empleado perdié la mitad de las falanges superiores
de 2 de sus dedos de la mano derecha en la nave 1
(no hay ninguin proceso de produccién para el
cliente en esta nave). Remark: This injury happened
in the past. the system is robust because there are
documented procedures, training is provided at
least once a year; the HSE responsible checks at his
arrival if the operators report any failure for
machines operations, and also during the shift he
verifies the employees are using their PPE, doing
their jobs as per the HS instructions. Thus the
finding was raised as Observation.

Actions

Ensure the working conditions are safe for the
employees; ensure the employees follow the safe
machine procedures while working. Asegurarse de
que los empleados laboren en un ambiente seguro;
asegurarse de que los empleados sigan las

Evidence

Start Date: End Date:
2024-06-14 2024-06-14

Audit company: Report reference:

ZAA600069292
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procedimientos de operacién segura de maquinaria
mientras laboran.

Additional The HSE deparmtent is in charge of monitoring that
comments during the workshift the employees use their PPE as
well as service providers.

During factory tour all employees were observed
using their PPE, and postings regarding its use were
observed.

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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4 - Child Labour Shall Not Be Used
[Summary of Findings]

4: Compliance Requirements

4.1 There shall be no new recruitment of child labour.

4.2 Companies shall develor) or participate in and contribute to policies and ﬁrogrammes WhichJ)rovide
for the transition of any child found to be performing child labour to enable her or him to attend and
remain in quality education until no longer a child.

4.3 Children and young persons under 18 shall not be employed at night or in hazardous conditions.
4.4 These policies and procedures shall conform to the provisions of the relevant ILO Standards.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The facility has a policy for hiring people who are at least 18%/ears old and a policy on no use of child
labour. The facility screens adeIicants and maintains proof of age documentation in their files to prevent
and demonstrate that no child labour takes part at the facility. The youngest employee at the site is 19
years old. Each employee file includes age documentation, such as photocopied birth certificate and
photocopied national identification card.

The faiclity has developed a child labor remediation policy, coded as RH-IT-01-10 issued on February 20th,
2024, providing training to suppliers and employees on April 26th, 2024.

The site has established an agreement with an NGO named "World Vision", distribuiting information
regarding the no use of child labor in work centers.

Postings at the main accesses indicating minors are not allowed to enter into the premises were observed
in the security booth, in the main access for employees and visitors.

No child was observed during the walkthrough or disclosed during the current audit.

Evidence examined:

Management interview

Employees interviews

Employee files

Remediation Child LabourPolicy

Hiring policy

Training record for supplier and employees on child labor.

Any other comments:

None
Legal age of employment: 15
Age of youngest worker found: 19

Are there children present on the work O Yes No
floor but not working at the time of
audit?

Percentage of under 18's at this site (of 0.0%
total workers)

Are workers under 18 subject to O Yes No
hazardous work assignments?
Please give details:

N/A All direct employees and supplier’s workers (ink and
canteen) are above 18 years old, which is the legal age (without
restrictions to work).

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm @



Qo
SM ET : Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1
Audit company: Reportreference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRiASEERnoE) @



VO
SM ETA ; Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1

Non-Compliance

[Back to findings summary]

Non-Compliance

Status CLOSED
Reference ZAF600496887
Clause 4 - Child Labour Shall Not Be Used

Issue Title 399 - Instances of workers under 18 working in
dangi1 rous or unhealthy conditions (could lead to
death, injury or iliness as a result of poor safety and
health standards or working conditions)

Subcategory Young Workers - Hazardous Work

New or carried O New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause Training O System
O Costs O Lack of workers
O Other

Root cause -
Other

ETI code 4.3 - Children and young persons under 18 shall not
be employed at night or in hazardous conditions.

Young boy.jpg

Explanation to | On visiting the chemical warehouse and hazardous
the non waste storage area, was observed a man
compliance accompanied by a boy; both were standing on the
aisle next to a vehicle used for transporting cargo;
the man stated he was in charge of collecting the
materials and items to be recycled, and the name of
the company is “Recicladora Mihuatlan”, mentioning
the boy was his son, and was working with him
because his employee was ill. The boy declared he
was 16 years old. En el recorrido del almacén de
quimicos y area de residuos peligrosos, se observé a
un hombre acompafiado de un muchacho, en el
pasillo entre el almacén de quimicos y el de residuos
peligrosos, ambos parados a un costado de una
camioneta usada para recolectar materiales
metalicos. El sefior menciond que se encontraba
recolectando los materiales a reciclar, siendo us
empresa “Recicladora Miahuatlan”, y que el
muchacho era su hijo y estaba trabajando con él, ya
qgue su empleado estaba enfermo; e chico mencioné
tener 16 anos de edad

Follow up Follow up audit O Desktop audit
method

Timescale Immediate 030 days 060 days
090 days 120 days 180 days

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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1365 days O Other

Actions

Ensure that contractors/service sugpliers do not hire
or accompany them at the site with people under
the age of 18 years old to conduct any sort of job in
the premises. Asegurarse de que los
contratistas/prestadores de servicios no contraten ni
sean acompafiados por personas menores de 18
afos, a fin de efectuar cualquier trabajo dentro de
las instalaciones.

Additional
comments

The facility addressed the boy to a pshycological
service which is provided by the site; also, the boy
has returned to formal school, and his performance
is also monitored by the site.

The boy’s father, owner of "Recicladora Mihuatlan”
has attended a training session regarding child labor
granted by the site on April 26th, 2024. In addition,
the site established an agreement with an NGO
named "World Vision" regarding child labor in
workplaces.

A child remediton ﬁolicy coded RH-IT-01-10, issued
on Feb 20th, 2024 has been established, security

guards have received training on such policy, and
postings outside of the facility indicates that children
are not allowed to enter to the site.

Audit company:

Report reference:  Start Date:  End Date:
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5 - Living Wages are Paid
[Summary of Findings]

5: Compliance Requirements

5.1 Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher. In any event wages should always be enough to meet
basic needs and to Frovide some discretionary income.

5.2 All workers shall be provided with written and understandable information about their employment
conditions in respect to wages before they enter employment and about the particulars of their wages for
the pay period concerned each time that they are paid.

5.3 Deductions from wages as a disciplinary measure shall not be permitted nor shall any deductions from
wages not provided for by national law be permitted without the expressed permission of the worker
concerned. All disciplinary measures should be recorded.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

All workers” wages are calculated by daily salary and paid every week via bank transfer. The management
issued a pay slip to all workers where their name, job position, taxpayer number, unique population code
number, payment date, daily salary, income, and deductions, among other information displayed.
Benefits include annual leave, maternity/paternity/sick leave, and social security. The site grants
performance bonus and grocery bonus. All workers are enrolled into the Social Security Institute (IMSS).
No illegal deductions were found.

Minimum wage at the facility was $257.01 MXN per day which follows the minimum legal wage
($248.93MXN per day).

Note: Since previous finding raised related to excessive working hours, company decided to establish a
limit of 56 total working hours at site per week for intern workers, which needs to be followed by
supervisors at the different production areas that are part of the company.

Evidence examined:

-Time records (Sample of 10 workers from April 2024, May 2024 and June 2024)
-Pay slips (Sample of 10 workers from April 2024, May 2024 and June 2024)
-Worker interviews

-Management interview

Any other comments:

None.
Summary Information
Criteria Local Law Actual at the Site Is this part of a
Collective
Bargaining
Agreement?
Standard/Contracted work hours: Legal Maximum Actual NO
(Maximum legal and actual required Per Day: 8.0 Per Day: 8.0
working hours excluding overtime, Per Week: 48.0 Per Week: 48.0
please state if possible per day, week, Per Month: null Per Month: 192.0
and month)
Overtime hours: Legal Maximum Actual NO
(Maximum legal and actual overtime Per Day: null Per Day: 7.5
hours, please state if possible per day, Per Week: null Per Week: 7.5
week, and month) Per Month: null Per Month: 15.0
Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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Wage for standard/contracted hours: Legal Maximum Actual NO
(Minimum legal and actual minimum Per Day: 248.93 Per Day: 257.01
wage at site, please state if possible per | Per Week: null Per Week: 1799.07
hr, day, week, and month) Per Month: null Per Month: 7196.28
Overtime wage: Legal Maximum Actual NO
(Minimum legal and actual minimum Per Day: null Per Day: 481.89
overtime wage at site, please state if Per Week: null Per Week: 481.89
possible per hr, day, week, and month) Per Month: null Per Month: 963.78

Wages Analysis:

Were accurate records shown at the first Yes O No
request?
Sample Size Checked No peak or no peak season.

(State number of worker records checked | 10 samples each month.

and from which weeks/months - should | Periods reviewed included April 2024, May 2024, and June 2024
be current, peak, and random/low. (recent periods at site)

Please see SMETA Best Practice Guidance
and Measurement Criteria)

Are there different legal minimum wage | O Yes No
grades? If Yes, please specify all.

If there are different legal minimum O Yes 0O No Not Applicable
grades, are all workers graded and paid

correctly? Please give details:

For the lowest paid production workers, | O Below legal min O Meet
are wages paid for standard/contracted

hours (excluding overtime) below or Above

above the legal minimum?

Lowest actual wages found: Note: full Minimum wage at the facility was $257.01 MXN per day which
time employees and please state hour/ | follows the minimum legal wage ($248.93MXN per day).
week / month etc.

Please indicate the breakdown of 0.0% of workforce earning under minimum wage
workforce per earnings 0.0% of workforce earning minimum wage

100.0% of workforce earning above minimum wage
Bonus Scheme found: Bonus Scheme found:Site also pays punctuality bonus,
Please specify details: assistance bonus, and production bonus.

Note: type of employee (e.g. full time, temp, etc.) and please
state which units e.g. /hour /week /month etc.

What deductions are required by law e.g. | Deductions are made in conformace with the law, incuding

social insurance? social security, federal taxes, federal housing (for those who
Please state all types: have such benefit).

Have these deductions been made? Yes O No

Please list all deductions that have been | Social security, federal taxes, federal housing (for those who
made. had such benefit).

Please list all deductions that have not N/A All law deducitons have been made as per the law.
been made.

Were appropriate records available to Yes O No

verify hours of work and wages?

Were any inconsistencies found? (if yes O Yes No
describe nature)

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
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Do records reflect all time worked? (For Yes O No
instance, are workers asked to attend
meetings before or after work but not Please give details:

paid for their time) ; . .
Time records reviewed reflect all time worked.

Is there a defined living wage: O Yes No
This is not normally minimum legal
wage. If answered yes, please state Please give details:

amount and source of info:
Please see SMETA Best Practice Guidance
and Measurement Criteria.

If yes, what was the calculation method O ISEAL/Anker Benchmarks [ Asia Floor Wage
used. . . o .
O Figures provided by O Living Wage Foundation
Unions UK
O Fair Wear Wage Ladder O Fairtrade Foundation

0 Other - please give details:

Are there periodic reviews of wages? If Yes O No
Yes give details (include whether there is
consideration to basic needs of workers | Please give details:
plus discretionary income).

Once ayear.
Are workers paid in a timely manner in Yes O No
line with local law?
Is there evidence that equal rates are Yes [ No

being paid for equal work:
Please give details:

On payroll and paylips the same job cateogry is paid with the
same salary; on private interviews, employees mentioned not
being subject to discriminatory practices.

How are workers paid: O Cash 00 Cheque
Bank Transfer O Other
Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496900
Clause 5 - Living Wages are Paid

Issue Title 406 - Unable to verify wages due to missing/
incomplete/ inconsistent records

Subcategory Record keeping and documentation

New or carried 0 New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training O System

O Costs O Lack of workers
Other

Root cause - The canteen owner is the one who register the
Other times, and not aware about having accurate time
records. El duefio del servicio de comedor no sabia
acerca de mantener registros precisos de tiempo de
sus empleados.

ETI code 5.1 - Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards _ ; o
or industry benchmark standards, whichever is Canteen time records.jpg
higher. In any event wages should always be enough
to meet basic needs and to provide some
discretionary income.

Explanation to | The canteen employee weekly time records are not
the non accurate because the same hour for entrance and
compliance exit appears (6:00 am, 2:00 pm) in for all days; in
additon, not all the registers are signed by the
employee. Hence, it is not feasible to verh}; if the
employee’s salary is paid accordingly. Los registros
semanales de tiempo de la empleada del comedor
no son exactos, ya que parece la misma hora de
entrada y salida (6:00 am, 2:00 pm) todos los dias.
Ademas, no todos los registros estan firmados por el
empleado. Por lo tanto, no es factible verificar si el
salario del empleado se paga adecuadamente.

Follow up Follow up audit O Desktop audit
method

Timescale O Immediate 030 days 60 days
(190 days 0120 days 0180 days
(1365 days O Other

Actions Ensure time records display in an accurate manner
the time in/out for each employee. Asegurarse de

Audit company: Report reference:  Start Date:  End Date:
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que los registros de tiempo sean precisos, y
muestren la hora de entrada/salida correcta de los
empleados

Additional
comments

During the documentation review it was noted that
the canteen contractor's time records for the
months of April 2024, May 2024 and June 2024
contain the exact times workers clocked in and out,

as well as the signatures of the workers themselves.

/ Durante la revisién documental se not6 que los
registros de tiempo del contratista del comedor de
los meses de Abril 2024, Mayo 2024 y Junio 2024
contienen las horas exactas de entrada y salida de
los trabajadores, asi como la firma de los mismos

trabajadores.

During the documentation review it was noted that
the canteen contractor's time records for the
months of April 2024, May 2024 and June 2024
contain the exact times workers clocked in and out,

as well as the signatures of the workers themselves.

/ Durante la revisién documental se not6 que los
registros de tiempo del contratista del comedor de
los meses de Abril 2024, Mayo 2024 y Junio 2024
contienen las horas exactas de entrada y salida de
los trabajadores, asi como la firma de los mismos
trabajadores.

Audit company:
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6 - Working Hours are not Excessive
[Summary of Findings]

6: Compliance Requirements

6.1 Working hours must comply with national laws, collective agreements, and the provisions of 6.2 to 6.6
below, whichever affords the greater protection for workers. Sub-clauses 6.2 to 6.6 are based on
international labour standards.

6.2 Vll/orking hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per
week.

6.3 All overtime shall be voluntary. Overtime shall be used responsibly, taking into account all the
following: the extent, frequency and hours worked by individual workers and the workforce as a whole. It
shall not be used to replace regular employment. Overtime shall always be compensated at a premium
rate, which is recommended to be not less than 125% of the regular rate of pay.

6.4 'tl;hie total hours worked in any 7-day period shall not exceed 60 hours, except where covered by clause
6.5 below.

6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where all of
the following are met:

6.6 Workers shall be provided with at least one day off in every 7-day period or, where allowed by national
law, 2 days off in every 14-day period.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The site has established three shifts of work Monday to Sunday, with a day of rest during the week, and
overtime can be conducted during the work week and/or on Sunday. The HR Department is monitoring
the working hours to advise the excess of working hours per week advising each building manager names
of employees who are about to exceed the total worked hours.

Note: Since previous finding raised related to excessive working hours, company decided to establish a
limit of 56 total working hours at site per week for intern workers, which needs to be followed by
supervisors at the different production areas that are part of the company.

Evidence examined:

-Time records (Sample of 10 workers from April 2024, May 2024 and June 2024)
-Pay slips (Sample of 10 workers from April 2024, May 2024 and June 2024)
-Worker interviews

-Management interview

Any other comments:

None.

Working hours' analysis

Systems & Processes

What timekeeping systems are used? Face scan clock is used by the site employees to register their
worked hours; suppliers” employees (canteen and ink) use
handwritten registers.

Is sample size same as in wages section? Yes O No

Please give details:

Are standard/contracted working hours Yes O No
defined in all contracts/employment
agreements? (If no, please give details
including % and which type of workers
do NOT have standard hours defined in
contracts/employment agreements.)

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
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Are there any other types of O Yes No
contracts/employment agreements
used?
Do any standard/contracted working O Yes No

hours defined in contracts/employment
a?reements exceed 48 hours per week?
(If yes, please detail hours, %, types of
workers affected and frequency.)

Are workers provided with at least 1 day
off in every 7-day-period, or 2 in 14-day-
period?

1in 7 days O 2in 14 days O No (please

explain)

Is this allowed by local law?

Yes O No

Maximum number of days worked
without a day off (in sample):

6

Standard/Contracted Hours worked

Were standard working hours over 48
hours per week found? (If yes, % of
workers & frequency)

0 Yes No
% of workers:

permissions which allow
averaging/annualised hours for this site?
(If yes, please give details.)

null%
Frequency:
Any local waivers/local law or O Yes No

Overtime Hours worked

Actual overtime hours worked in sample
(State per day/week/month)

Maximum overtime hours found per week accounts for a total
of 7.5.

Combined hours (standard or contracted
+ overtime hours = total) over 60 found?

O Yes No

Please give details:
Weekly hours are no more than 60 hours.

evidence e.g. Wording of contract /
employment agreement / handbook /
worker interviews / refusal
arrangements)

Approximate percentage of total workers | 0.1%
on highest overtime hours:
Is overtime voluntary? (Please detail Yes O No O Conflicting Information

Please give details:

Workers commented during interviews that overtime is
voluntary

Overtime premium

Are the correct legal overtime premiums
paid? (Please give details of normal day
overtime premium as a % of standard
wages)

Yes O No O N/A-thereisno legal
requirement to OT

premium

Please give details:

By Mexican law 200% over hourly daily salary rate for the first 9
OT hours conducted during the same work week, and 300%
over hourly daily salary rate for any hours above 9 OT hours
conducted during the same work week.

Is overtime paid at a premium?

Yes O No
100% of employees whenever overtime applies.

Audit company:
UL Responsible Sourcing

Report reference:
ZAA600069292
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If the site pays less than 125% OT O No O Consolidated O Collective
remium and this is allowed under local pay Bargaining
aw, are there other considerations? agreements
Please complete the boxes where
relevant. Other
Please give details N/A. By Mexican law 200% over hourly daily salary rate for the

first 9 OT hours conducted during the same work week, and
300% over hourly daily salary rate for any hours above 9 OT
hours conducted during the same work week.

If more than 60 total hours per week and Overtime is OO0 Onsite Collective O Safeguards are
this is legally allowed, are there other voluntary bargaining allows  in place to
considerations? Please complete the 60+ hours/week ﬁrotect worker's
boxes where relevant. (Please explain is voluntary ealth and safety
any checked boxes above e.g. detail of .
consolidated pay / CBA or Other) 0O Site can O Other reasons

demonstrate (please specify)

exceptional

circumstances

Please explain any checked boxes above | Workers commented during interviews that overtime is
e.g. detail of consolidated pay / CBA or voluntary.
other

Is there evidence that overtime hours are | O Yes No
being used for extended periods to make
up for labour shortages or increased
order volumes?

If sufficient workers cannot be hired, are Yes O No
new working time arrangements
explored to ensure that overtime is the
exception rather than the rule?

Audit company: Report reference: ~ Start Date:  End Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496877
Clause 6 - Working Hours are not Excessive

Issue Title 474 - Total hours exceed 60 hours per week - ETI
requirements are not met - isolated

Subcategory Excessive hours

New or carried 0 New Carried Over
over?

Raised by audit | ZAA422333558

Resolved by ZAA600069292
audit

Root cause O Training O System

O Costs O Lack of workers
Other

Root cause - N/A
Other

ETI code 6.4 - The total hours worked in any 7-day period shall
not exceed 60 hours, except where covered by
clause 6.5 below.

Explanation to | During document review of time records, payroll and
the non pay slips from October 26th, 2022, to January 3rd,
compliance 2023, it was noticed that one direct employee (out of
nine in the sample of 10) from building #3 worked
between 62.5 up to 74 hours per week (regular time
plus OT). Production responsible mentioned that one
printing operator had an accident last year (car
accident outside from the factory), and this machine
requires of one specialised worker, not having any
other person, and currently training another worker
to avoid this situation.

Follow up Follow up audit O Desktop audit
method

Timescale OImmediate 030 days 60 days
090 days 0120 days [0 180 days
0365 days O Other

Actions N/A

Additional Se dejan evidencias de capacitacion a supervisores
comments sobre lineamientos del cédigo ETI, también se les
refuerza las horas maximas permitidas de trabajo
On time records it was observed that eight (out of 39
direct employees in the sample) worked between 60
up to 86.50 hours per week during March 15-21,
2023; five employees (out of 39 direct employees in

Audit company: Report reference:  Start Date:  End Date:
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the sample) worked between 63.56 up to 71.25
hours per week during December 27th, 2023, and
January 2nd, 2024. The employees are from
buildings #2 and # 3 in both cases (client production
process are performed in building # 3)

En los registros de tiempo se observd que ocho (de
39 empleados directos de la muestra) trabajaron
entre 60 hasta 86.50 horas semanales durante el 15 -
21 de marzo de 2023; cinco empleados (de 39
empleados directos de la muestra) trabajaron entre
63.56 y 71.25 horas semanales durante el 27 de
diciembre de 2023 ?/ el 2 de enero de 2024. Los
empleados son de las naves 2y 3 en ambos casos.
(procesos de produccién del cliente se efectian en la
nave 3)

None

It was noticed that employees worked in excess of
60 hours per week as following:

For December 27th, 2023, to January 2nd, 2024:
Employee A 48 regular hours + 15 OT hours = 63
Employee B 48 regular hours + 23 OT hours =71
Employee C 48 regular hours + 23 OT hours = 71
Employee D 48 regular hours + 15 OT hours = 63
Employee E 48 regular hours + 15 OT hours = 63

For March 15-21, 2023

Employee F 48 regular hours + 23 OT hours =71
Employee G 48 regular hours + 22 OT hours =70
Employee H 48 regular hours + 38 OT hours = 86
Employee I 48 regular hours + 23 OT hours = 71
Employee ] 48 regular hours + 23 OT hours =71
Employee K 48 regular hours + 38 OT hours = 86
Employee L 48 regular hours + 15 OT hours = 63
Employee M 48 regular hours + 14 OT hours = 62
The Payroll responsible Mr. Genaro Méndez
mentioned his department has established a
monitoring system to identify those employees who
are about to reach 12 hours of overtime, sending an
email to the Production managers as a warning, in
order to avoid the excess of hours, but there is not
an enforcement for that.

There is still an excess of hours worked per week as
decribed above.

During the documentation review of 6 of 6 internal
company employees, it was noted that none
exceeded 50 total hours of work in a week within the
time Eeriods of April 2024, May 2024 and June 2024,
and the company showed documentary evidence of
the follow-up they have given to each work area to
avoid exceeding the total of 60 hours of work per
week.

/Durante la revisién documental de 6 de 6
trabajadores internos de la compafiia se not6 que
ninguno rebasod de 50 horas total de trabajo en una
semana dentro de los periodos de tiempo revisados
de abril 2024, mayo 2024 y junio 2024.Ademas la
compafiia mostro evidencia documental del
seguimiento que le han dado a cada area de trabajo
para evitar que se rebase el total de 60 horas de
trabajo a la semana.

During the documentation review of 6 of 6 internal
company employees, it was noted that none
exceeded 50 total hours of work in a week within the
time Eeriods of April 2024, May 2024 and June 2024,

and the company showed documentary evidence of

Audit company:
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the follow-up they have given to each work area to
avoicki exceeding the total of 60 hours of work per
week.

/Durante la revisién documental de 6 de 6
trabajadores internos de la compafiia se not6 que
ninguno rebasé de 50 horas total de trabajo en una
semana dentro de los periodos de tiempo revisados

de abril 2024, mayo 2024 y junio 2024.Ademas la
compafiia mostro evidencia documental del
seguimiento que le han dado a cada area de trabajo
para evitar que se rebase el total de 60 horas de
trabajo a la semana.

Audit company:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496892

Clause

6 - Working Hours are not Excessive

Issue Title

456 - Overtime premium is not paid according to the
law - isolated

Subcategory

Overtime Premium

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Root cause -
Other

Local law issue

Federal Labor Law 2023, Art. 73 Workers are not
required to work on rest dgys. If this disposition is
broken, the employer, in addition to the salary owed
for the rest day, must, independent from their base
salary, pay them double for their work. Ley Federal
del Trabajo 2023, Art. 73 Los trabajadores no estan
obligados a prestar servicios en sus dias de
descanso. Si se quebranta esta disposicién, el patrén
pagara al trabajador, independientemente del
salario que le corresponda por el descanso, un
salario doble por el servicio prestado.

ETI code

6.3 - All overtime shall be voluntary. Overtime shall
be used responsibly, taking into account all the
following: the extent, freguency and hours worked
by individual workers and the workforce as a whole.
It shall not be used to replace regular employment.
Overtime shall aIwaKs be compensated at a
premium rate, which is recommended to be not less
than 125% of the regular rate of pay.

Explanation to
the non
compliance

One direct employee from building # 3 (out of 39
direct employees in the sample) who worked on his
day of rest on February 6th, 2024, was not paid
double daily salary, as per the law; he only received
compensation as overtime hours. The employee
should receive $498 MXN, and was paid $466.18
MXN. Un empleado directo de la nave # 3 (de un
total de 39 empleados directos en la muestra) que
trabajd en su dia de descanso del 6 de febrero de
2024, no recibio el doble de salario diario, segun la
ley; sdlo recibié una comBensacién por horas extras.
El'empleado deberia recibir $498 MXN, y solo recibié

Start Date: End Date:
2024-06-14 2024-06-14
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$466.18 MXN.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 030 days 60 days
(090 days 0120 days 0180 days
1365 days O Other

Actions

Ensure employees are paid for working on their day
of rest as per the law. Asegurarse de pagar a los
empleados por el dia de descanso trabajado
conforme ala ley.

Additional
comments

During the documentation review it was noted that 1
of 6 interns worked on a holiday, May 1, 2024. The
payment made was double, which means thatitis in
compliance with the law. / Durante la revision
documental se noté que 1 de 6 trabajadores
internos laboré en dia feriado , 01 de mayo de 2024.
El pago que se le hizo fue del doble lo cual significa
gue esta en cumplimiento con la ley.

During the documentation review it was noted that 1
of 6 interns worked on a holiday, May 1, 2024. The
payment made was double, which means that it is in
compliance with the law. / Durante la revision
documental se notd que 1 de 6 trabajadores
internos laboré en dia feriado, 01 de mayo de 2024.
El pago que se le hizo fue del doble lo cual significa
gue esta en cumplimiento con la ley.
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496895

Clause

6 - Working Hours are not Excessive

Issue Title

463 - Unable to verify working hours due to missing/
incomplete/ inconsistent records

Subcategory

Hours - Record keeping and management systems

New or carried
over?

0 New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Root cause -
Other

ETI code

6.1 - Working hours must comply with national laws,
collective agreements, and the provisions of 6.2 to
6.6 below, whichever affords the greater protection
for workers. Sub-clauses 6.2 to 6.6 are based on
international labour standards.

Explanation to
the non
compliance

The canteen employees” time records show the
same time for entrance (6:00 am) and exit (2:00 pm);
in addtion, not all are signed by the employees;
hence, it is not feasible to verify the hours worked by
the employees. Los registros de tiempo de los
empleados del comedor muestran la misma hora de
entrada (6:00 am(y de salida (2:00 pm) para todos;,
por lo que no es posible verificar sus jornadas de
trabajo, ademas de que no todos los registros estan
firmados por los trabjaadores

=

i

—
==

Canteen time records.jpg

Follow up
method

Follow up audit O Desktop audit

Timescale

O Immediate
(190 days 0120 days
(1365 days O Other

030 days 60 days

0180 days

Actions

Ensure time records are accurate and signed by the
employees. Asegurarse de que los registros de
tiempo sean precisos, y que estén firmados por los
emppleados

Additional
comments

During the documentation review it was noted that
the canteen contractor's time records for the
months of April 2024, May 2024 and June 2024

End Date:
2024-06-14

Start Date:
2024-06-14
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contain the exact times workers clocked in and out,

as well as the signatures of the workers themselves.

/ Durante la revisién documental se noté que los
registros de tiempo del contratista del comedor de
los meses de Abril 2024, Mayo 2024 y Junio 2024
contienen las horas exactas de entrada y salida de
los trabajadores, asi como la firma de los mismos
trabajadores.

During the documentation review it was noted that
the canteen contractor's time records for the
months of April 2024, May 2024 and June 2024
contain the exact times workers clocked in and out,

as well as the signatures of the workers themselves.

/ Durante la revisién documental se noté que los
registros de tiempo del contratista del comedor de
los meses de Abril 2024, Mayo 2024 y Junio 2024
contienen las horas exactas de entrada y salida de
los trabajadores, asi como la firma de los mismos
trabajadores.
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7 - No Discrimination is Practiced
[Summary of Findings]

7: Compliance Requirements

7.1 There is no discrimination in hiring, compensation, access to training, promotion, termination or
retirement based on race, caste, national orifgin, religion, age, disability, gender, marital status, sexual
orientation, union membership or political affiliation.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The facility has posted its non-discrimination policy and communicated to the employees at the time of
hiring, providing additional information on how to identify it and reporting it. Management interviewed
stated that discrimination is not allowed. The site does not require female workers to do a pregnancy test
to Iget the job. There is an internal grievance

policy and procedure, and workers are aware of that. There was no evidence of any sort of harassment.

Evidence examined:

Facility tour
Management interview
Employees’” interviews
Non-discrimination Policy
Hiring policies

Leave applications
Employees’ files

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Gender breakdown of Management + Male: 81.0% Female: 19.0%

Supervisors (Include as one combined

group)

Number of women who are in skilled or | There are seven male managers, three female managers, six

technical roles (e.g. where specific male directors, 107 male and 50 female administrative

qualifications are needed i.e. machine employees, including supervisors.

engineer / laboratory analyst)

Is there any evidence of discrimination O Hiring O Compensation 0 Access to

based on race, caste, national origin, training

religion, age, disability, gender, marital . o )

status, sexual orientation, union [ Promotion [ Termination or No evidence of

membership or political affiliation? retirement discrimination
found

Please give details No instance s of discrimination were found.

Professional Development

What type of training and development | Employees receive technical trainng, and can apply for a
are available for workers? higher or different job position when there is a vacancy;
internal performance assessments are conducted for such.

Are HR decisions e.g. promotion, Yes O No
training, compensation based on
objective, transparent criteria? (If no,
please provide details)
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8 - Regular Employment Is Provided
[Summary of Findings]

8: Compliance Requirements

8.1To evegy extent possible work performed must be on the basis of recognised employment relationship
established through national law and practice.

8.2 Obligations to employees under labour or social security laws and regulations arising from the regular
employment relationship shall not be avoided through the use of labour-only contracting,
sub-contracting, or home-working arrangements, or through aﬁprenticeship schemes where there is no
real intent to impart skills or provide regular employment, nor shall any such obligations be avoided
through the excessive use of fixed-term contracts of employment.

Additional Elements: Responsible Recruitment

8.3 Suppliers have full understanding of the entire recruitment process and assess all labour recruiters
and intermediaries against legal and/or ethical requirements.

8.4 There are effective management systems in place to identify and monitor the hiring and management
of all migrant workers, contract workers, agency workers, temporary or casual labour. The supplier shall
:mplclament processes to enable adequate control over agencies with regards the above points and related
egislation.

8.5 Employment agencies must only supply workers registered with them.

8.6 Workers pay no recruitment fee at any stage of the recruitment process.

8.7 Worker contracts accurately reflect the agreed payment and terms in the recruitment process and are
understood and signed by workers.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

All production workers were recruited by the factory directly and there are ink and canteen workers from
service providers. The HR Department is responsible for monitoring the labour law changes and
compliance of their suppliers. No use of subcontractors was observed/reported.

Employee's contracts and personal files were available during the audit process for every employee of the
sample. Contracts state wage, working hours, and holidays. All the required labour benefits are endorsed.

Evidence examined:

-The hiring and termination practises (formalised)
-Personnel files

-Payroll records

-Contracts

Any other comments:

None.
Responsible Recruitment
All Workers
Were all workers presented with terms of Terms & Conditions Understood by workers
employment at the time of recruitment, presented
did they understand them and are they .
same as current conditions? Same as actual conditions

Did workers pay any fees, taxes, deposits | O Yes No
or bonds for the purpose of
recruitment/placement? (If yes, please
describe details and specific category(ies)
of workers affected)

Migrant Workers
Audit company: Report reference: ~ Start Date:  End Date:
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Type of work undertaken by migrant
workers:

N/A There are no migrant employees.

Please give details about recruitment
agencies for migrant workers:

Number of (in country) recruitment agencies used: 0
Number of (outside of local country) recruitment agencies
used: 0

Are migrant workers' voluntary
deductions (such as for remittances)
confirmed in writing by the worker and is
evidence of the transaction supplied by
the facility to the worker?

Yes 0O No

Please give details:
N/A There are no migrants.

Is there any observation on this finding?

N/A There are no migrants.

Are any migrant workers in skilled, O Yes No
technical or management roles? (This
should include all migrant workers
including permanent workers, temporary

and/or seasonal workers)

Non-employee workers

Recruitment Fees

O Yes No

Agency Workers (if applicable) (Workers sourced from a local agent who are not directly paid by the site, but paid
by the agency. Usually the agencies are paid by the site and the wages of the individual workers are paid by the

Are there any fees?

agency.)
Number of agencies used (average): 0
Please grovide the names of agencies if | N/A There is no use of agencies.
applicable
Were agency workers' age / pay / hours Yes O No
included within the scope of this audit?
Were sufficient documents for agency Yes [ No
workers available for review?
Is there a legal contract agreement with Yes O No

all agencies?
Please give details:

N/A There are no use of agencies.
Yes O No

Does the site have a system for checking
labour standards of agencies?
Please give details:

N/A There are no use of agencies.

Contractors (Contractors in this context are generally individuals who supply several workers to a site. Usually
the contractors are paid by the site and the wages of the workers are paid by the contractor. Common terms
include, gang bosses, labor provider.)

Yes O No

Any contractors on site?

Please give details:

There are two main contractors at the site: canteen named
"Aguirre", and ink company named "Tintas Flint Group".

27

If Yes, how many workers supplied by
contractors?

End Date:
2024-06-14

Start Date:
2024-06-14
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Do all contractor workers understand Yes O No

their terms of employment?
Please give details:

Interviewed contractor employees (two canteen, two for ink
company) were able to explain their terms of employment.

If Yes, please give evidence for Site tour

contractor workers being paid per law Employees and management interviews.

Audit company: Report reference:  Start Date:  End Date: 38
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600496891

Clause

8 - Regular Employment Is Provided

Issue Title

534 - Information about internal rules and
regulations is not available e.g. byfproviding
handbooks or terms & conditions for workers and it
is a legal requirement

Subcategory

Terms of Employment/Engagement

New or carried
over?

O New Carried Over

Raised by audit

ZAA600048166

Root cause

O Training System
O Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

Federal Labor Law 2023, Art. 424 In the formation of
the re?ulation, the following norms will be observed:
L. It will be formulated by a commission of mixed
representation, with both workers and the
employer. Ley Federal del Trabajo 2023, Art. 424 En
la formacién del reglamento se observaran las
normas siguientes: I. Se formulara por una comisién
mixta de representantes de los trabajadores y del
patrén.

ETI code

8.1 - To every extent possible work performed must
be on the basis of recognised employment
relationship established through national law and
practice.

Explanation to
the non
compliance

The internal regulation (RIT) dated on November
18th, 2010 was set between the facility and a union
named “Sindicato de trabajadores de oficios varios
en general de la industria y del campo General
Mauel Avila Camacho”; however, the union is no
longer operating at the site since July 2023. A new
internal union is in place, but the Internal
Regulations booklet has not been reviewed by the
new union. 2.The internal regulation booklet for the
canteen service “Aguirre” is not registered before the
authority. EI RIT con fecha del 18 de noviembre de
2010 fue establecido entre la empresa y un sindicato
llamado “Sindicato de trabajadores de oficios varios
en general de la industria y del campo General
Mauel Avila Camacho”; sin embargo, dicho sindicato
ya no opera en el sitio desde julio 2023. Hay un
nuevo sindicato, pero el RIT no se ha revisado aun
por éste y la empresa. El RIT del servicio de comedor
“Aguirre” no esta registrado ante la autoridad.

Audit company:
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Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 060 days
090 days 120 days 180 days
0365 days O Other

Actions

Ensure the regulations are elaborated in
conformance with the law, submitted before the
authority, and grant a copy to the employees.
Asegurarse de que el RIT sea elaborado conforme a
la ley, presentarlo ante la autoridad, y dar una copia
del mismo a los empleados una vez aprobado.

Audit company:
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Non-Compliance

[Back to findings summary]

Non-Compliance
Status CLOSED
Reference ZAF600496893
Clause 8 - Regular Employment Is Provided

Issue Title 524 - Systemic occurrence of workers not being
given a copy of their contracts or letter of
appointment (including digital copy)

Subcategory Terms of Employment/Engagement

New or carried O New Carried Over
over?

Raised by audit | ZAA600048166

Resolved by ZAA600069292
audit

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | Federal Labor Law 2023, Art. 24 Work conditions
must be recorded in writing when there is no
applicable collective contract. At least two (2) copies
will be made, of which one will remain for each
party. Ley Federal del Trabajo 2023, Art. 24 Las
condiciones de trabajo deben hacerse constar por
escrito cuando no existan contratos colectivos
aplicables. Se haran dos ejemplares, por lo menos,
de los cuales quedara uno en poder de cada parte.

ETI code 8.1 - To every extent possible work performed must
be on the basis of recognised employment
relationship established through national law and
practice.

Explanation to | A copy of the individual labor contract is not

the non provided to the employees of the company “Tintas
compliance Flint Group” (the employees work in building #2 in
the ink warehouse). Also, the vacation periods is not
updated, still appear 6 days for the first year, etc.
while currently are 12 days for the first year. No se
entrega copia del contrato laboral individual a los
empleados de la empresa “Tintas Flint Group” (los
empleados trabaljan en el edificio #2 del almacén de
tintas). Ademas, los periodos de vacaciones no se
actualizan, siguen apareciendo 6 dias para el primer
afio, etc. mientras que actualmente son 12 dias para
el primer afio.

Follow up O Follow up audit Desktop audit
method

Ll ]

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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Timescale

Immediate 30 days 60 days
0090 days 00120 days [0 180 days
(1365 days O Other

Actions

Ensure to provide a copy of the contract, and its
content meets the law. Asegurarse de dar una copia
del contrato a los empleados, y que su contenido
cumpla con la ley.

Additional
comments

2 of 2 employees of the ink contractor signed an
addendum to the individual employment contract
specifying that they are entitled to at least 12 days of
vacation once the work year is completed. Also, in
the employment contract there is already the legend
that they were given a copy of their individual
employment contract. /

2 de 2 trabajadores del contratista de tintas firmaron
un adendum al contrato individual en donde se
especifica que tienen derecho a minimo 12 dias de

vacaciones una vez cumplido el afio de trabajo.
También en el contrato de trabajo viene ya la
leyenda que se les entregd copia de su contrato
individual de trabajo.

2 of 2 employees of the ink contractor signed an
addendum to the individual employment contract
specifying that they are entitled to at least 12 days of
vacation once the work year is completed. Also, in
the employment contract there is already the legend
that they were given a copy of their individual
employment contract. / 2 de 2 trabajadores del
contratista de tintas firmaron un adendum al
contrato individual en donde se especifica que
tienen derecho a minimo 12 dias de vacaciones una
vez cumplido el afio de trabajo. También en el
contrato de trabajo viene ya la leyenda que se les
entregé copia de su contrato individual de trabajo.

Audit company:

Report reference:  Start Date:  End Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600496897

Clause

8 - Regular Employment Is Provided

Issue Title

525 - Inadequate contracts in place, i.e. missing
critical elements such job description, wages
(regular and overtime), hours of work (including
overtime), notice period etc.

Subcategory

Terms of Employment/Engagement

New or carried
over?

O New Carried Over

Raised by audit

ZAA600048166

Resolved by
audit

ZAA600069292

Root cause

O Training System
O Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

Federal Labor Law 2023, Art. 68 Workers are not
required to provide their services for any time
greater than that stated in this chapter. Ley Federal
del Trabajo 2023, Art. 68 Los trabajadores no estan
obligados a prestar sus servicios por un tiempo
mayor del permitido de este capitulo.

ETI code

8.7 - Worker contracts accurately reflect the agreed
payment and terms in the recruitment process and
are understood and signed by workers.

Explanation to
the non
compliance

The canteen service supplier “Aguirre” individual
labor contract, on its clause 8th indicates that the
employees are obligated to work up to 9 hours of
overtime per week due to "special circumstances". El
proveedor de servicios de comedor “Aguirre” en el
contrato individual en su clausula 82 indica que los
empleados estan obligados a trabajar hasta 9 horas
de tiempo extra a la semana por "circunstancias
especiales™.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days
(090 days 0120 days
(1365 days O Other

60 days
0180 days

Actions

Ensure the content of the contracts meets the law.
Asegurarse de que el contenido de los contratos

Audit company:
UL Responsible Sourcing

Report reference:
ZAA600069292

Start Date: End Date:
2024-06-14 2024-06-14
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cumpla con la ley.

Additional
comments

During the documentation review it was noted that 2
out of 2 labor contracts of the canteen contractor's
workers state that overtime must be agreed upon by
both parties.

/ Durante la revisiéon documental se notd que 2 de 2
contratos de trabajo de los trabajadores del
contratista del comedor establecen que el tiempo
extraordinario debe ser acordado entre ambas
partes.

During the documentation review it was noted that 2
out of 2 labor contracts of the canteen contractor's
workers state that overtime must be agreed upon by
both parties.

/ Durante la revisién documental se notd que 2 de 2
contratos de trabajo de los trabajadores del
contratista del comedor establecen que el tiempo
extraordinario debe ser acordado entre ambas
partes.

Audit company:

Report reference:  Start Date:  End Date:
UL Responsible Sourcing ZAA600069292 2024-06-14 2024-06-14
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8A - Sub—Contracting and Homeworking
[Summary of Findings]

8A: Compliance Requirements

8.A.1 There should be no sub-contracting unless previously agreed with the main client.

8.A.2 Systems and processes should be in place to manage sub-contracting, homeworking and external
processing.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

No production is subcontracted. All processes are done at the facility. No homeworking is disclosed.

Evidence examined:

-Site tour

-Material in/out records
-Management interview
-Workers interviews

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Summary of sub—contracting — if applicable

Is there any sub-contracting at this site? | O Yes No

Summary of homeworking — if applicable

Is homeworking used at this site? | O Yes No
Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SRR @
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9 - No Harsh or Inhumane Treatment is Allowed
[Summary of Findings]

9: Compliance Requirements

9.1 Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse
or other forms of intimidation shall be prohibited.

9.2 companies should provide access to a confidential grievance mechanism for all workers

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

Management had established a disciplinary procedure for workers' misbehaviour which included verbal
warning, written warning, and finally, termination, which is contained into the Internal regulations’
booklet which is available on workfloor.

The facility provides all its employees with information about no harsh practices and management
interviewed stated that this type of practice is not allowed.

Evidence examined:

Employees interviews
Management interview

Policy on harassment and abuse
Internal grievance procedure
Training records

Internal regulatons booklet.

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Are there published, anonymous and/or Yes O No
open channels available for reporting
any violations of Labour standards and Please give details:

H&S or any other grievances to a 3rd ) .
party? There are mailboxes available for employees at each

production area and warehouse.

If yes, are workers aware of these On private interviews, the employees were aware of the
channels and have access? Please give mailboxes.
details.
If yes, what type of mechanism is used There is a grievance committee at the site which in charge to
e.g. hotline, whistle blowing check the mailboxes every week, analyse the complaints, and
mechanism,comment box etc. Please solve them.
give details.
Which of the following groups is there a Worker O Communities
grievance mechanism in place for? .

O Suppliers O Other
Please provide grievance mechanism The grievance complaint systen is currently available for
details employees only.
Are there any open disputes? O Yes No

Please give details:

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm @
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Does the site encourage its business O Yes No
partners (e.g. suppliers) to provide
individuals and communities with access | Please give details:

to effective grievance mechanisms (e.g. . . ;
helplines or whistle blowing mechanism) | Management does not include other parties for such grievance

system, but are open to receive complaints from the
contractors employees through the HR department.

Is there a published and transparent Yes O No
disciplinary procedure?
Please give details:

If yes, are workers aware of these the Yes [ No
disciplinary procedure?
Please give details:

Does the disciplinary procedure allow for | O Yes No
deductions from wages (fines) for

disciplinary purposes (see wages Please give details:
section)?
Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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10A - Entitlement to Work and Immigration
[Summary of Findings]

10A: Compliance Requirements

10.A.1 Only workers with a legal right to work shall be employed or used by the supplier.

10.A.2 All workers, including employment agency staff, must be validated by the supplier for their legal
right to work by reviewing original documentation.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

As per document review, factory management interview, and worker interviews, it was noticed that all
workers at the factory are Mexican citizens. The youngest employee was 19 years old. All of them were
recruited directly by the factory.

Evidence examined:

Hiring procedure

-Personnel files

-Employee files

-Management and employee interviews.

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
UL Responsible Sourcing ZAA600069292 2024-06-14  2024-06-14 SbAFORGRCOm @



To
SM ETA . Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

ZAA600069292 Version 6.1

10B4 - Environment 4—Pillar
[Summary of Findings]

10B4: Compliance Requirements

10.B4.1 Businesses as a minimum must meet the requirements of local and national laws related to
environmental standards.

10.B4.2 Where it is a legal requirement, businesses must be able to demonstrate that they have the
relevant valid permits including for use and disposal of resources e.g. water, waste etc.

10.B4.3 Businesses shall be aware of their end client's environmental standards/code requirements
10.B4.4 Suppliers should have an environmental policy, covering their environmental impact, which is
communicated to all appropriate parties, including its own suppliers.

10.B4.5 Suppliers shall be aware of the significant environmental impact of their site and its processes.
10.B4.6 The site should measure its impacts, including continuous recording and regular reviews of use

?ndddisciﬂarge of natural resources e.g. energy use, water use (see 4-pillar audit report and audit checks
or details).

10.B4.7 Businesses shall make continuous improvements in their environmental performance.

10.B4.8 Businesses shall have available for review any environmental certifications or any environmental
management systems documentation

10.B4.9 Businesses should have a nominated individual responsible for co-ordinating the site's efforts to
improve environmental performance.

10B4: Guidance for Observations

10.dB4.1 0 Suppliers should have completed the appropriate section of the SAQ and made it available to the
auditor.

10.B4.11 Has the site recently been subject to (or pending) any fines/prosecutions for noncompliance to
environmental regulations.

Note for auditors and readers. This environment section is intended to take not more than 0.25 auditor
days. It is an assessment only and the main requirement is to establish whether a site is meeting
applicable environmental laws and/or has any certifications or environmental management systems in
place. Following this assessment the client/supplier may decide a full environmental audit is required (see
also best practice guidance/environment and guidance for auditor)

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The facility management maintained environmental documents in place. The site has an environmental
policy, as well as goals and metrics. Based on worker interviews, they were trained on environmental
protection.

The environmental responsible Mr. Uriel Martinez presented the re-submission of the enviornmental
impact assessment made before the authority on April 4th, 2024; the State Environmental authority visited
the site on May 8th, 2024, who left a report of the visit, also presented to the audit team. The
environmenalt impact assessment has not been approved by the authority, since the site must follow an
administrative process which will take one year as per the plan made b?/ Mr.Martinez.

A procdedure to follow by the site in case building new areas was developed in order to meet the law
requirements.

Evidence examined:

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
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- Enviornmental license

-Hazardous waste register

-Air emissions tests.

-Wastewater tests.

-Hazardous waste plan submitted before the authority
- Environmental policy.

- Energy bills.

- Water bill.

- Worker and management interviews.

- Site tour.

Follow up June 14th, 2024.

Sumission request made before the auhtority.

Visit record cord issued by the auhtority

Annual plan for getting the environmental impact assessment.

Any other comments:

None
Environmental Analysis
Is there a manager responsible for Mr. Uriel Martinez/Environmental Management System
Environmental issues (Name and Responsbile
Position):

Has the site conducted a risk assessment Yes O No
on the environmental impact of the site,
including implementation of controls to | Please give details:

reduce identified risks? )
The assessment was elaborated and submitted before the

authority on August 22nd, 2023, but it was rejected by the
auhtority due to the site first built an extension of the
production building # 9, and later elaborated the assesment.

Does the site have a recognised Yes [ No
environmental system certification such
as ISO 14000 or equivalent? Please give details:

The site obtained the ISO 14001:2015 certificate by an entity
named "EQA", and valid until July 17, 2025.

Does the site have an Environmental Yes O No
policy?

If yes, is it publicly available? O Yes No

If yes, does it address the key impacts Yes O No
from their operations and their

commitment to improvement? Please give details:

The site has policy on environmental subjects, endorsed by the
top management, and committed to reduce the impact of the
site in the environment.

Does the site have a Biodiversity policy? Yes O No

Is there any other sustainability systems Yes O No
present such as Chain of Custody, Forest
Stewardship Council (FSC), Marine Please give details:

Stewardship Council (MSC) etc.? ) )
N/A No wood items are used at the site.

Audit company: Report reference:  Start Date:  End Date:

Sed lobal.
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Have all legally required permits been O Yes No

shown?
Please give details:
The Environmental authority rejected the environmental
impact assessment, since the site had already built an
extension of the production building # 9, before presenting
the said assessment.

Is there a documentation process to Yes O No O Not Applicable

record hazardous chemicals used in the

manufacturing process? Please give details:
There is a chemical program and risk analysis.

Is there a system for managing client’s Yes O No

requirements and legislation in the

destination countries regarding Please give details:

environmental and chemical issues? .
The chemicals used are approved by the customers.

Facility has reduction targets in place for Yes O No
environmental aspects e.g. water
consumption and discharge, waste, Please give details:

energy and green-house gas emissions: ] ) '
The site establishes annual goals for reduction of gas,

electricity, water.

Facility has evidence of waste recycling Yes O No
and is monitoring volume of waste that is
recycled. Please give details:

The site recycles metal junk, plastic, carton and paper.

Does the facility have a system in place Yes O No
for accurately measuring and monitoring

consumption of key utilities of water, Please give details:

energy and natural resources that ] o o
follows recognised protocols or The environmental department is in charge of regsitering and
standards? monitoring all the resources used at the site.

Has the facility checked that any Sub- Yes O No

Contracting agencies or business
partners operating on the premises have | Please give details:
the appropriate permits and licences and

are conducting business in line with N/A There is no use of subcontracting.
environmental expectations of the
facility?

Usage/Discharge analysis
Criteria Previous year: 2023 Current year: 2024
Electricity Usage: 13558923 3703184
Kw/hrs
Renewable Energy Usage: 0 0
Kw/hrs
Gas Energy Usage: 270 664
Kw/hrs
Has site completed any carbon Footprint No No
Analysis?

If Yes, please state result

Water Sources Well well
Water Volume Used 10596 2588
Audit company: Report reference:  Start Date:  End Date:
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Water Discharged Ground Ground
Water Volume Discharged 0 0
Water Volume Recycled 0 0
Total waste produced 380 ton 53 ton
Total hazardous waste produced Not disclosed 130 ton
Waste to recycling 522 ton 61 ton
Waste to landfill 0 0
Waste to other Not disclosed Not disclosed
Total Product Produced 21442 ton Not diclosed
Audit company: Report reference:  Start Date:  End Date:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600496888

Clause

10B4 - Environment 4-Pillar

Issue Title

599 - Site is not aware of the local and national laws
or permits related to environment

Subcategory

General Environmental Permits, & Management
systems

New or carried
over?

O New Carried Over

Raised by audit

ZAA600048166

Root cause

O Training System
0 Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

Regulations of the Law for the Protection of the
Natural Environment and Sustainable Development
State of Puebla in Matters of Environmental Impact
and Risk Assessment, Art. 5 Those who intend to
execute any of the works or activities indicated in
article 38 of the Law, as well such as those indicated
below, must have, prior to their execution,
authorization regarding environmental impact and,
where applicable, environmental risk: IV.
Construction or expansion of industrial buildings.
Reglamento de la Ley para la Proteccion del Medio
Ambiente Natural y el Desarrollo Sostenible del
Estado de Puebla en Materia de Evaluacién de
Impacto y Riesgo Ambiental, art. 5 Quienes se
propongan ejecutar cualquiera de las obras o
actividades sefialadas en el articulo 38 de la Ley, asi
como las que a continuacion se indican, deberan
contar, previamente a su ejecucion, con autorizacion
en materia de impacto ambiental y, en su caso, de
riesgo ambiental: IV. Construccién o ampliacién de
naves industriales.

ETI code

10.B4.2 - Where it is a legal requirement, businesses
must be able to demonstrate that they have the
relevant valid permits including for use and disposal
of resources e.g. water, waste etc.

Explanation to
the non
compliance

The Environmental authority rejected the
environmental impact assessment, since the site had
already built an extension of the production building
# 9, before presenting the said assessment. La
autoridad de medio ambiente rechazé el estudio de
impacto ambiental para la extension de la nave 9, ya
que el sitio construyé la extensién antes de
presentar dicho estudio.

Audit company:
UL Responsible Sourcing

Report reference:  Start Date:

ZAA600069292

End Date:
2024-06-14 2024-06-14
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Follow up
method

Follow up audit O Desktop audit

Timescale

O Immediate 0O 30 days 60 days
090 days 120 days 180 days
0365 days O Other

Actions

Ensure the site obtain approval for the
environmental risk assessment. Asegurarse de
obtener la aprobacion del estudio de impacto
ambiental.

Audit company:

Report reference:  Start Date:

UL Responsible Sourcing ZAA600069292 2024-06-14

End Date:
2024-06-14
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10C - Business Ethics — 4-Pillar Audit
[Summary of Findings]

10C: Compliance Requirements

10.C.1 Businesses shall conduct their business ethically without bribery, corruption, or any type of
fraudulent Business Practice.

10.C.2 Businesses as a minimum must meet the requirements of local and national laws related to bribery,
corruption, or any type of fraudulent Business Practices.

10.C.3 Where it is a legal requirement, businesses must be able to demonstrate that they comply with all
fiscal legislative requirements.

10.C.4 Businesses shall have access to a transparent system in place for confidentially reporting, and
dealing with unethical Business Ethics without fear of reprisals towards the reporter.

10.C.5 Businesses should have a Business Ethics policy, covering bribery, corruption, or any type of
fraudulent Business Practice,

10.C.6 Businesses should have a designated person responsible for implementing standards concerning
Business Ethics

10.C.7 Suppliers should ensure that the staff whose job roles carry a higher level of risk in the area of
ethical Business Practice e.g. sales, purchasing, logistics are trained on what action to take in the event of
an issue arising in their area.

10C: Guidance for Observations

10.C.8 Businesses should communicate their Business Ethics policy, covering bribery, corruption, or any
type of fraudulent Business Practice to all appropriate parties, including its own suppliers.

10.C.9 Has the site recently been subject to (or pending) any fines/prosecutions for non-compliance to
Business Ethics regulations. If so is there evidence that sustainable corrective actions have been
implemented

Note for auditors and readers. This Business Ethics section is intended to take not more than 0.25 auditor
days. It is an assessment not an audit.

Current Systems and Evidence Examined

To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and

record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,

who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence
shown to support the systems.

Current Systems:

The facility has an internal code of conducted which includes anti-bribery policy, corruption, no money
laundry, and ethical competence.

Evidence examined:

-Internal code of ethics
-Training records
-Management interview

Any other comments:

This is a partial follow-up audit. There were no findings in this section of the previous audit, therefore this
section is not applicable to this audit.

Does the facility have a Business Ethics Internal Policy
Policy and is the policy communicated
and applied internally, externally or both, Policy for third parties including suppliers
as appropriate?
Please give details:

The internal policy is shared with their contractors.

Does the site give trainin? to relevant Yes O No
ersonnel (e.g. sales and logistics) on
usiness ethics issues? Please give details:

Management received training on the policy.

Audit company: Report reference:  Start Date:  End Date:
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Is the policy updated on a regular (as Yes O No
needed) basis?
Please give details:

At least once a year a revision is made.

Does the site require third parties O Yes No
including suppliers to complete their own
business ethics training Please give details:
The code is provided to the supliers, but no training is
provided.
Audit company: Report reference:  Start Date:  End Date:
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/3228047a-8e02-47ee-b46a-6711d08f6c38?fileName=Electrical grounding assessment.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/914f0b7b-c81a-4f7c-a0b2-65faed929e97?fileName=Fire extinguisher installed within the height set by the law.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/4c3d238e-f0bf-405b-9ec1-1b9690898835?fileName=Fire extinguisher installed within the height set by the law.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/4c3d238e-f0bf-405b-9ec1-1b9690898835?fileName=Fire extinguisher installed within the height set by the law.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/556f95a7-1c9e-4f26-ac91-7d5730fbd88c?fileName=Electrical grounding assessment.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/6d05bb78-31f6-4ce0-922f-f2bfa45a2c89?fileName=Machinery and equipment risk assessment.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/d0d94879-15ce-43ae-982b-84fb388603a3?fileName=NGO material regarding no use of child labor.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/e73ab680-8692-486b-a6a1-010c5ac0b1b2?fileName=Purchase order for installation of anti fire fixed system.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/5d75ab54-6edb-48c7-a841-ccb8841b8461?fileName=Plan for getting authority approval for environmental impact assessment.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/5d75ab54-6edb-48c7-a841-ccb8841b8461?fileName=Plan for getting authority approval for environmental impact assessment.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/f37eb000-1ade-4a01-acaf-690f4af54b76?fileName=PPE Assessment for building 1.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/9ad139d5-bcff-4133-b6d5-f98a234a2410?fileName=Water tank for fire system.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/5147494c-88d2-4a32-8504-108fbf07f948?fileName=Corrective action- copy of labour contracts is provided by ink company.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/5147494c-88d2-4a32-8504-108fbf07f948?fileName=Corrective action- copy of labour contracts is provided by ink company.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/bd2e243f-a6c2-4a67-a844-fa8c18e58976?fileName=Corrective action- OT is voluntary in canteen labour contract.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/bd2e243f-a6c2-4a67-a844-fa8c18e58976?fileName=Corrective action- OT is voluntary in canteen labour contract.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/2a6248d7-1c3a-44af-b3a9-4fc0750e9c7d?fileName=Pending resoluation from authority regarding internal work regulations.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/2a6248d7-1c3a-44af-b3a9-4fc0750e9c7d?fileName=Pending resoluation from authority regarding internal work regulations.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/e18b1331-26b3-4a2f-8583-a6e8c58dfa7f?fileName=Corrective action- Evidence of recent election of representative.jpg
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https://app.sedex.com/audit/ZAA600069292/smeta-attachment/c268b970-cf5c-44bb-9f23-c4daa7ddf12b?fileName=Corrective action - no excessive working hours.jpg
https://app.sedex.com/audit/ZAA600069292/smeta-attachment/55634599-dcd1-4e10-9d11-1663eb07617b?fileName=Corrective action-new time records from canteen.jpg
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ZAA600069292 Version 6.1
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For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

http://www.surveymonkey.com/s.aspxesm=riPsbEOPQ52ehCo3Ing5iw_3d_3d

Click here for Supplier (B) members:

http://www.surveymonkey.com/s.aspxgsm=d3vYsCe48fre69DRglY_2brg_3d_3d

Click here for Auditors:

https://www.surveymonkey.co.uk/r/[BRTVCKP

Audit company: Report reference:  Start Date:  End Date:
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